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Improving the transport infrastructure 
in the East Riding is vital for a number of 
reasons, in particular to:
•	 support	local	economic	growth	and	

regeneration
•	 reduce	carbon	emissions
•	 improve	road	safety
•	 support	and	encourage	healthy	life-
styles

•	 improve	access	to	key	services.
The	council	has	an	excellent	track	

record	in	working	with	the	private	sector	
to secure external funding for much needed 
transport infrastructure projects across the 
East	Riding.	This	is	particularly	important,	
given the reduced levels of funding the 
council	now	receives	for	transport	and	
highways	schemes.

Over	the	last	few	years	the	council’s	
transport	policy	team,	within	asset	strategy,	
has been successful in securing over £44 
million	with	the	following	bids:
•	 £10	million	A164	Corridor	Improve-
ments.	Status – completed May 
2013

•	 £0.6	million	A1035	Tickton	to	White	
Cross	Cycle	Route. Status – com-
pleted April 2014

•	 £1.5	million	A614/Glews	Garage	
Roundabout.	Status – completed 
May 2014

•	 £0.3	million	link	road	to	Pocklington	
Industrial	Estate. Status – complet-
ed June 2014

•	 £1.5	million	A1079/Holme	Road	
Roundabout.	Status – start novem-
ber 2014

•	 £22	million	Beverley	Integrated	Trans-
port	Plan.	Status – complete early 
2015

•	 £1.8	million	‘Get	Moving	Goole’	
Sustainable	Transport	Package.	Status 
– complete March 2015

•	 £7	million	Bridlington	Integrated	
Transport	Plan	Phase	2.	Status – 
start May 2015.
The implementation of these schemes 

will	have	the	following	benefits	for	resi-
dents, visitors and businesses across the 
East Riding:
•	 facilitate	and	unlock	a	number	of	
employment	development	projects	to	
create	new	jobs	and	safeguard	other	
local jobs

•	 facilitate	and	unlock	large	areas	of	
housing development land for over 
15,000	new	houses

•	 improve	road	safety,	which	is	particu-
larly	important	given	there	were	over	
180	people	killed	or	seriously	injured	
on East Riding roads in 2013

•	 promote	the	use	of	sustainable	trans-
port modes, thus reducing carbon 
emissions	and	encouraging	healthy	
lifestyles.
To further enhance the transport 

infrastructure in the East Riding, the 
transport	policy	team	also	submitted	the	
following	bids	totalling	over	£40	million	to	
the	Humber	and	York,	North	Yorkshire	and	
East Riding LEPs in December 2013:
•	 £8.5	million	Beverley	Park	and	Ride
•	 £1.6	million	Newland	Bridge	Mainte-

nance
•	 £13.4	million	A1079	corridor	im-

provements
•	 £16.7	million	‘A’	road	maintenance

 An announcement on these bids is 
expected	in	July	2014.

Welcome
B R I E F  F R O M  T H E  C H I E F

Over £44 million secured for much needed transport 
infrastructure projects in the East Riding

Given the reduced levels of funding the council now receives for 
transport and highways schemes, it is important we work in 
partnership with our private sector partners to secure as much 
external funding as possible.

“The council has an excellent track record in working 
with the private sector to secure external funding”

nigel Pearson - chief executive

Day in the life
N E I L  E V A N S ,  L E A D  D O G  W A R D E N  A N D  P E S T  C O N T R O L  O F F I C E R T

here are nine officers in 
the dogs and pests services 
team. They hold dual roles 
in that they are equally at 

home dealing with stray dogs as they 
are with rat infestations.

The list of tasks includes going 
out to dangerous dogs, dealing with 
wasps nests, investigating noisy dogs, 
treating ant problems, giving talks 
in schools about responsible dog own-
ership and running courses for parish 

councils on catching dog foulers.
The team is increasingly paying 

for itself by bringing in more contrac-
tual work. For example, all its pest 
control work, including dealing with 
rodents and insects, is charged for.

Neil Evans, lead dog warden 
and pest control officer, covers the 
western area of the East Riding. His 
patch takes in Hessle, Goole, Pock-
lington and Stamford Bridge. He also 
supervises three other officers.

8am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9am 12pm

1.30pm 4pm

Enforcing in Driffield

T he first task of the day is to carry out a dog 
fouling patrol, usually based on reports or 

where we know someone is failing to clean up 
after their dog.

Office catch-up

T here is always paperwork to catch up on. 
Here, I am discussing with David Howliston, 

environmental control manager, the case of a dog 
that bit a neighbour.

Dog in van

A dog has been handed in. A nice, friendly 
labrador. Sometimes it can be a bad tem-

pered dog. We deal with them as they come and 
try to find their owners.

Checking for birds

A growing part of our work is bird-proofing 
buildings. We survey a building and using 

our experience can say where birds are most 
likely to nest. We provide reports on how to 
proof the building. It is a service for which we 
charge and is a small price to pay to prevent the 
damage birds can cause.

Putting up notices

S treet lights always look better when they 
have a No Fouling notice attached to them, 

in particular those columns in dog fouling hot-
spots. It helps to reinforce the message.

Checking the beaches

D uring the summer months, we enforce the 
dog ban on the beaches to make sure no 

nasty surprises await those running barefoot in 
the sand. I am seen with foreshores officer, Justin 
Cross, checking on reports of any dogs.

Microchip check 

F irst we check to see if they have been mi-
cro-chipped, giving their name and owner’s 

contact details. It is increasingly likely that they 
will be micro-chipped. in 2016 it will be compul-
sory to have your dogs micro-chipped.

Wasp control

D uring the summer months we treat about 
1,000 wasp nests. Believe me, you need 

this fetching outfit when dealing with angry 
wasps. The powder is introduced and we move 
away from the scene. The usual nesting spots are 
fascias, air bricks and bird boxes.

Outside court

T hose caught failing to clean up their dog’s 
mess could get a £75 fixed penalty notice. 

Failure to pay could result in a court case and 
part of our job includes putting together the case 
file and giving evidence. 

Putting dog in kennel

P ooch is put in the council’s kennels in 
Leconfield. We have to keep him for seven 

days to give the owner time to collect him. After 
seven days we will look to find a home for him.

Setting a rat trap

D ealing with rats is more of a winter task, 
when the rodents are out looking for food 

because it is more scarce. They are particularly 
attracted to seed and nuts that fall from bird ta-
bles and hanging feeders. They are not easy to get 
rid of. We have annual contracts with businesses 
and do one-off treatments for households.

DAY IN THE LIFE GVDAY IN THE LIFEGV

With a stray dog

C atching stray dogs is a large part of the job. 
We round up about 850 a year across the 

East Riding. Most dogs are caught by the public 
and handed over to us.

Neil Evans, lead dog 
warden and pest 

control officer
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Team time
C A R E R S  S U P P O R T  S E R V I C E

Carers support service 
The spotlight is on the carers support service this edition

This year Carers Week takes place be-
tween 9-15 June and the theme is “Carers 
Week Quest” with the focus being on the 
identification of hidden carers.

This month the team time spotlight falls on the 
Carers Support Service.

The 2011 census highlighted that over 37000 
people in East Riding consider themselves to be an unpaid 
carer.  

For some people the caring role can lead to feeling 
lonely and isolated but there is help and ongoing support 
available. 

Based at 18 Wednesday Market in Beverley, Coleen 
Ellis and her team at the Carers Support Service are 

available to provide vital advice and support to carers. 
The Carers Support Service offers a free and easily 

accessible service to carers, many of whom are family 
members, but who can also be friends or neighbours. 

People can drop into the centre in Beverley and 
speak to a support worker face-to-face or contact them 
via email or telephone. 

The team support people in a way that meets the 
needs of the carer and while those who do make contact 
are encouraged to reg ister with the Carers Support 
Service, it is not essential. 

Team leader Coleen said: “There are so many 
unpaid carers in the East Riding who do a valuable job but 
we know sometimes it can be difficult and they need a bit 

of advice and support and that is what we offer.” 
“We quite often have people coming into the cen-

tre asking for advice and information for a friend but actu-
ally it’s not a friend they are enquiring about, they require 
information for themselves as they feel awkward and do 
not want to identify themselves as a carer. 

“Sometimes a carer can be close to crisis point.” 
Dedicated workers cover specific areas across East 

Riding so carers have someone consistent to contact 
when they need to.

Carers are encouraged to complete a Carers 
Assessment, which takes the form of a questionnaire 
and gives them the option to register with the Carers 
Support Service. 

“The assessment isn’t anything to worry about,” 
Coleen explains. 

“It’s just a series of questions which enables us to 
make sure we are meeting the needs of the carer and to 
see if there’s any help they are entitled to that they may 
not know about.

“Once registered with us, it’s the carer who decides 
how much involvement they have with us. 

“We have some carers who speak to us on a 
regular basis while others may get in touch every couple 
of months or a few times a year.”

“Our service is not intrusive – we are guided by 
what support the carer wants and  we tailor our service 
to meet their needs, the new Care Act gives carers new 
rights and the assessment helps us ensure we are meeting 
our duty to them.” 

The team can put carers in touch with other carers 
who live near them and are in similar situations as well 
as make referrals to other council services for support 
around things like housing, money and benefit advice. 

They also hold monthly legal drop-in clinics for legal 
advice which include; Lasting Power of Attorney and wills 
as well as sessions relating to staying health and well.

Coleen said: “It’s very important that carers look 
after their own health so we can put them in touch with 
the Health Trainers who can give advice and support 
to encourage more carers to improve their health and 
wellbeing”. 

The team also work closely with the Children and 
Participation Rights Team and Family Information Service 
Hub (FISH) team to support those young carers who 
are about to reach the age of 18 so they have a smooth 
transition into becoming adult carers. 

The Carers Support Service is based at 18, Wednes-
day Market, Beverley, HU17 0DJ and can be contacted 
by ringing 0800 917 68444, (the number is free from a 
landline); 01482 396500; by emailing ercarers@eastriding.
gov.uk or by contacting one of the team in this article. 

* The role of unpaid carers throughout the East Rid-
ing is to be celebrat ed with a special thanksgiving service 
at Beverley Minster. 

The annual carer’s service of thanksgiving is organ-
ised by the Carers Advisory Group and will take place at 
1pm on Wednesday, 2 July. 

Carers past and present, the people they care for, 
along with friends, family and neigh bours are welcome to 
attend.  

The service is expected to last around an hour and 
there will be disabled parking available.

“Unpaid carers do a valuable job 
but we know sometimes it can 
be difficult and they need a bit 
of advice and support and that is 
what we offer”

WHO TO CALL

TEAM TIME GVTEAM TIMEGV

Responsibilities: oversees the carers support service and carer 
services provision

Tel: (01482) 396502 
Email: coleen.ellis@eastriding.gcsx.gov.uk

Coleen Ellis – team manager, carers support service

Responsibilities: assists with the day to day running of the 
service 

Tel: (01482) 396500 
Email: elaine.holtby@eastriding.gov.uk

Elaine Holtby – care co-ordinator

Responsibilities: provides information advice and support to 
carers in the Haltemprice area

Tel: (01482) 36500 
Email: tanya.benson@eastriding.gov.uk

Tanya Benson – carers support worker –  
Haltemprice area

Responsibilities: provides information advice and support to 
carers in the Goole area

Tel: (01482) 396505 
Email: amanda.haggitt@eastriding.gcsx.gov.uk

Amanda Haggitt – carers support worker – Goole area

Responsibilities: provides information advice and support to 
carers in the Holderness area

Tel: (01482) 396504 
Email: christina.levesley@eastriding.gcsx.gov.uk

Christina Levesley – carers support worker –  
Holderness area

Responsibilities: provides information advice and support to 
carers in the Driffield and Bridlington area

Tel: (01482) 396755 
Email: jenny.parkin@eastriding.gcsx.gov.uk

Jenny Parkin – carers support worker –  
Driffield/Bridlington area

Responsibilities: provides administrative support to the team. 
Greets and meets all visitors to the carers centre

Tel: (01482) 396500 
Email: allison.wilson@eastriding.gov.uk

Allison Wilson – support services assistant

Responsibilities: provides information advice and support to carers in the West 
Wolds area

Tel: (01482) 396500 
Email: nick.elliott@eastriding.gcsx.gov.uk

Nick Elliot – carers support worker – West Wolds

Responsibilities: provides information advice and support to carers in the Beverley 
area

Tel: (01482) 396500 
Email: joanne.wharram@easriding.gcsx.gov.uk

Joanne Wharram – carers support worker – Beverley

Responsibilities: provides administrative support to the team. Greets and meets all 
visitors to the carers centre 

Tel: (01482) 396500 
Email: kwai.white@eastriding.gov.uk

Kwai White– support services assistant
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S O C I A L  M E D I A

SOCIAL MEDIA GVSOCIAL MEDIAGV

S
ocial media is the term 
used to describe websites 
and online tools which 
allow people to interact 

with each other by sharing infor-
mation, opinions, knowledge and 
interests. 

Using social media will allow the 
council to build online communities 
or networks, to encourage communi-
cation, participation and engagement. 
It also appropriately enables the 
council to extend its online presence, 
so it can reach more people within 
the East Riding, have a role in online 
discussions and encourage self-service 
through the council’s website, sup-
porting the objectives of Transforming 
East Riding.

Earlier this year, the council’s 
customer strategy and digital services 
(CS & DS) team assumed responsibil-
ity for the operation of the corporate 
social media accounts, Twitter, 
Facebook, YouTube and Flickr. As well 
as dealing with the growing trend of 
enquiries through social media, the 
team are using Twitter, Facebook 
and YouTube to support access to 
digital services and signposting to the 
website and online forms whenever 
possible.

Whether it’s featuring new jobs, 
advice on how to save money through 
the YORSwitch energy scheme, 
checking bin calendars or reporting 
potholes, social media provides a 
unique opportunity to provide infor-
mation and transactions for residents 
and visitors. Key uses for social media 
are engagement, enquiries, encourage 
self-service, generating income and 

managing the council’s reputation.
The team are keen to create 

interesting content which will pro-
mote and encourage take up of digital 
services by East Riding customers so 
if there are any teams who feel they 
would benefit from online promo-
tion of their service or if teams are 
involved in any activities that they feel 
would be interesting for social media 
followers, email socialmedia@eastrid-
ing.gov.uk with your requests.

 As the use of social media 
grows it is recognised that some staff 
will need access to professional social 
media sites, such as the Local Gov-
ernment Knowledge Hub, as part of 
their working day. If staff need access 
to restricted social media sites, such 
as YouTube, Twitter and Facebook this 
must be requested and supported 
by their director. To obtain an access 
approval form, email socialmedia@
eastriding.gov.uk

In order to govern the appropri-
ate use of social media, revised guid-
ance has been produced and provides 
advice for managers and staff in the 
use of socil media, both for personal 
and where permitted, professional 
use. All staff are requested to read 
and adhere to the guidance provided.

It is useful to remind employees 
of the council, when using social me-
dia in their personal lives, that as an 
employee they are all ambassadors for 
the council and therefore should be 
aware of anything said or represented 
which could impact or be perceived 
to impact on the council’s reputation.

For further information contact 
socialmedia@eastriding.gov.uk

East Riding of Yorkshire 
Council’s use of social 
media
Using Twitter, Facebook and YouTube to support access 
to digital services

Social media

Facebook
The recently launched corporate Facebook account “East Riding of 
Yorkshire Council” is already attracting ‘likes’ from users, with posts 
including the re-launch of Beverley’s Saturday Market, the Summer Reading 
Challenge and coverage of the Chairman’s Awards together with the 
compost giveaways. 

Photographs from the Capturing the East Riding competition will also be used to 
showcase the East Riding area and encourage residents to engage with their communi-
ties through the council.

The corporate Twitter account @East_Riding continues to expand its 
number of followers month-on-month as the tweets sent out and replies to 
enquiries by the team generate interest from followers. Information can be 
posted on Twitter for many council services to raise awareness, promote 
events, notify changes or updates and generally reach out to a whole new 
audience. 

Recent tweets have included promotions of the Chairman’s Award, the new 
e-magazines from the library service and promotion of the council MOT test service 
as well as the news stories and council jobs feed. 

Tools are then used to evaluate how people are using and responding to our 
social media content, including those who route through to the website to understand 
how we are increasing self service.

 A corporate YouTube channel for East Riding has been launched to store 
videos which are embedded into webpages to enhance the user experience 
and add extra visual interest. ‘How to’ videos to show customers how to use 
the website are being created to take them step-by-step through popular 
transactions, for example, how to find their bin collection calendar. 

Twitter

YouTube

What is social media?
Social media’ is the term commonly 
given to websites and online tools 
which allow users to generate their 
own media and interact with each 
other in some way.

Social media guidance on a page
Can I access social media at work?
You are not permitted to access re-
stricted social media sites for example 
Facebook, Twitter and YouTube from a 
council computer either at work or at 

home without the prior approval of your 
Head of Service/Director.  Contact the team 
at socialmedia@eastriding.gov.uk for advice.

1
Friends with customer/Members?
It is not advisable to become friends 
with customer/clients on social net-
working sites. The Code of Conduct 
for Employees makes it clear that 

close personal familiarity between elected 
Members and officers is to be avoided.

Do you want to post to the cor-
porate social media accounts?
The customer strategy and digital 
services team will be responsible for 
social media engagement. Initially Twit-

ter, Facebook and YouTube will be used, if 
you wish to publish content consider what 
platform to use. Also consider how social 
media will encourage your customers to 
self-serve using the web and other digital 
channels, ensure you have the relevant 
website content and electronic forms in 
place for this to be achieved. Contact the 
team at socialmedia@eastriding.gov.uk for 
advice.

Using social media for work?
You should participate in the same 
way as you would with other media or 
public forums such as giving presenta-
tions.

• Be aware; understand what permissions 
and for what purpose you are allowed to 
access social media. Do not log in to so-
cial media using a personal account, you 
cannot control the content of others 
and may contravene the Internet Policy. 

• Be professional; remember that you are 
an ambassador for the council. Anything 
you publish will reflect directly on the 
council as a whole.

• Be responsible; be honest at all times 
and when you gain insight; share it with 
others where appropriate.

• Be credible; be accurate, fair and thor-
ough and make sure you are doing the 
right thing.

• Be safe; never give out personal details 
like home address and phone numbers, 
or any financial details.

Using social media for personal 
use?
If you use social media for personal use 
in your own time, be careful that any 
comments made are carefully consid-

ered as any inappropriate comments could 
impact on the Councils reputation.

Monitoring social media usage
All corporate social media accounts 
are registered and administered 
centrally and systems are in place to 
enable all discussions and comments 

made about the council or related subjects 
on social media sites to be reviewed.

How do I access social media?
Requests should be discussed with 
your line manager. An access request 
form should be completed and sent 
to the customer strategy and digital 

services team for approval.  Contact the 
team at socialmedia@eastriding.gov.uk.

Contact the team at
socialmedia@eastriding.gov.uk

2

3 4

5

6

7

8

council’s reputation.
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Transforming east Riding; 
digital age managers’ 
workshop 4
Managers	are	shown	how	technology	is	being	
used	to	transform	service	access	and	delivery

Chairman’s Awards 6
The	winners	of	the	2014	East	Riding	Chairman’s	
Awards	were	announced	at	a	ceremony	held	at	
The Spa Bridlington

Tour of businesses 8
Councillor	Stephen	Parnaby	OBE,	leader	of	the	
council, made a visit to shops and cafes to see the 
work	of	the	council’s	licensing	team

Health checks in memory of 
Sid Coates 11
East	Riding	leisure	has	joined	forces	with	the	
housing maintenance unit to offer free NHS health 
checks,	which	are	funded	by	public	health

Yorkshire Bathing Water 
Partnership 12-13
Looking	at	how	the	council	works	with	partner	
agencies to deliver successful outcomes for the 
benefit	of	residents

Cycle2Work 14
Cycle2Work	is	back	-	get	fit	and	healthy	over	
summer

Volunteers 32
The month of the volunteer – staff encouraged to 
support volunteering

ON THE COVeR

KEEP uP-TO-DATe

The	council’s	continuing	commitment	to	
health	and	safety	has	been	recognised	again	
with	a	number	of	prestigious	awards	at	a	
national	ceremony,	including	the	RoSPA	
President’s	Award,	presented	to	the	council	
as	a	whole,	for	outstanding	performance	in	
health	and	safety

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

WeLCOMe GV

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your	story	in	the	‘subject’	line.	Due	to	space	
restrictions, submission does not guarantee 
inclusion.
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Council news
N E W S  R O U N D - U P

neWS GVneWSGV

“Modern ways of working are 
being demanded by residents 
and customers and we need a 
planned and measured approach 
to preparing for the future”

John Skidmore – director of corporate 
strategy and commissioning

A s part of the Transforming east Riding 
(TeR) programme, a digital workshop 

showed managers how technology is being 
used to transform service access and delivery.

The	East	Riding	‘manager	in	a	digital	age’	event	
held	recently	at	Beverley	Leisure	Complex,	gave	the	
200	delegates	an	insight	into	how	the	council	can	
maximise	the	opportunities	new	technology	provides	
and	support	the	delivery	of	on-going	efficiencies.

They	were	given	an	explanation	and	short	
demonstration	of	the	new	iTrent	integrated	
payroll	and	HR	system	and	also	told	how	the	TER	
programme	is	embracing	technology	to	help	meet	
increasing	customer	demand	for	24/7	services.

In	welcoming	delegates,	John	Skidmore,	director	
of	corporate	strategy	and	commissioning,	said	the	
council	was	planning	ahead	so	digital	becomes	a	part	

of	the	workforce’s	everyday	lives.
He	used	the	examples	of	banking	and	shopping	

to	demonstrate	how	residents	are	doing	more	and	
more	daily	activities	online	and	said	the	council’s	
customers	also	expected	to	be	able	to	transact	with	
the	authority	around	the	clock.

John	said:	“Modern	ways	of	working	are	being	
demanded	by	residents	and	customers	and	we	need	
a planned and measured approach to preparing for 
the	future.

“Customers	expect	24/7	transactions	as	the	
pace	of	digital	development	continues.	They	expect	
convenience	and	the	ability	to	do	things	like	accessing	
services	on	the	move.”

He	also	announced	the	launch	of	a	new	
competency	framework	for	the	council	to	reflect	the	
need	for	new	skills	among	the	workforce	and	more	

modern	ways	of	working	in	light	of	continued	budget	
pressures.

He	told	delegates:	“Although	we	have	achieved	
savings	of	£71million	in	the	last	four	years,	we	have	
£71million	more	savings	to	make	over	the	next	four	
years.

“Our	revenue	will	have	shrunk	by	half,	in	
essence,	by	2018.

“We	continue	to	face	inflationary	and	demo-
graphic	pressures	but	we	have	done	an	excellent	job	
of	achieving	savings	so	far	without	making	knee-jerk	
reactions	and	by	minimising	the	impact	on	residents.

“We	now	have	some	great	opportunities	to	
take	advantage	of	more	modern	ways	of	working,	for	
example	unlocking	the	delivery	of	self-serve	options	
as	well	as	maintaining	our	strong	corporate	working	
which	is	vital	to	our	future	success.”

Brigette	Giles,	head	of	resource	strategy,	gave	
a	presentation	on	TER,	saying	the	project	was	“im-
perative	to	support	the	council’s	financial	plan	and	to	
enhance	our	reputation	as	a	modern	public	service”.

The	event	concluded	with	John	encouraging	del-
egates	to	be	“energised	and	inspired	by	the	fantastic	
opportunities	digital	offers	the	council”	and	he	added:	
“There	was	tremendous	enthusiasm	throughout	the	
event	with	managers	actively	engaged	in	how	they	can	
make	the	most	of	the	new	opportunities	becoming	
available	in	this	digital	age.”

TRAnSFORMInG eAST RIDInG 
Digital age managers’ workshop held at Beverley Leisure Complex

TRAnSFORMInG eAST 
RIDInG: TeCHnOLOGY TRAIn
T he Technology Train workshop fea-

tured 10 stations at which delegates 
were shown different aspects of Transform-
ing east Riding and how it is using online 
tools such as social media, mobile web and 
web chats to change the way the council 
delivers services.

The	growth	of	mobile	technology	and	the	
numbers	of	people	using	smartphones	to	view	
websites	and	transact	online	was	highlighted	
by	the	council’s	customer	strategy	and	digital	
services	team.

This	trend	is	driving	a	“mobile	first”	rede-
sign	of	the	council’s	website,	which	is	already	one	
of	the	highest-rated	local	authority	and	public	
sector	websites	in	the	country.

Delegates	were	asked	to	consider	how	
they	and	their	teams	could	use	digital	options	
to	deliver	services	and	were	shown	how	web	
chat	technology	is	being	trialled	for	refuse	and	
recycling	enquiries	and	internally	through	the	IT	
service	desk	on	Insight.

The	Technology	Train	also	demonstrated	

the	self-serve	kiosks	which	are	being	rolled	out	
at	community	hubs	such	as	the	Withernsea	Cen-
tre	and	delegates	were	told	how	social	media	is	
being	used	to	promote	the	council,	engage	with	
residents	and	to	market	revenue-earning	services	
such	as	MoT	testing.

“It is important to remember that technolo-
gy	is	a	key	enabler	but	it	is	people	who	make	the	
technology	work.”

Andy	Macrae,	HR	services	project	manager,	
explained	how	iTrent	would	enable	employees	to	
manage	themselves	more	efficiently.

He	said:	“It	isn’t	going	to	involve	more	work	for	
people,	it’s	the	same	work	but	done	differently.

“The	system	has	a	single	point	of	access	with	a	
simple	interface	and	the	aim	is	that	everything	can	be	
done	with	just	three	clicks	of	the	mouse.”

I n introducing the iTrent workshop, David 
Smith, head of human resources and support 

services, said the new system was one of the 
ways the council aimed to maximise the op-
portunities presented by new technology.

He	said:	“Self-serve	technology	is	not	just	about	
changing	the	way	we	deliver	services	to	residents,	it	
also applies to internal business transactions of the 
council,

“It is not about changing our principles and vi-
sion	but	about	how	we	use	them	to	shape	and	mould	
what	we	do	with	technology	changes.

iTRenT

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

Managers	at	workshop	learn	about	how	technology	is	being	used	to	transform	services Brigette	Giles,	head	of	resource	strategy

John	Skidmore,	director	of	corporate	strategy	and	commissioning

DIGITAL AGE
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Council news
N E W S  R O U N D - U P

T he council’s continuing commitment to 
health and safety has been recognised 

again with a number of prestigious awards at a 
national ceremony. 

The	council,	as	a	whole,	was	presented	with	the	
prestigious	RoSPA	President’s	Award	for	outstanding	
performance	in	health	and	safety	at	work	over	a	peri-
od	of	11	years,	while	support	services	picked	up	the	
same	award	for	outstanding	performance	in	health	
and	safety	at	work	over	a	period	of	10	years.

Gold	medals	were	also	presented	to	the	
registration	and	celebratory	services	and	human	
resources,	while	the	procurement	and	supplies	team	
received	the	gold	award	at	the	ceremony	which	was	
held	in	Birmingham.

RoSPA	is	a	British	charity	which	aims	to	pro-
mote	health	and	safety	and	their	awards	scheme	is	
the	largest	and	longest-running	programme	of	its	kind	
in	the	UK.

It recognises commitment to accident and 
ill-health prevention and it open to businesses and 
organisations	of	all	types	and	sizes	from	across	the	
UK	and	overseas.

The	scheme	not	only	looks	at	accident	records,	
but	also	entrants’	overarching	health	and	safety	
management	systems,	including	practices	such	as	
leadership	and	workforce	involvement.

Malcolm Sims, director of corporate resources, 
said:	“Health	and	safety	is	a	top	priority	for	the	coun-

cil and our processes and procedures continue to be 
reviewed	and	updated.

“All	these	RoSPA	awards	provides	recognition	
of	our	commitment	to	health	and	safety	and	achieving	
these,	in	particular	the	two	Presidents’s	Awards,	is	
something	our	staff	should	be	proud	of.”

Tom	Mullarkey,	RoSPA’s	chief	executive,	said:	

“The	achievements	of	RoSPA	award	winners	raises	
the	bar	for	health	and	safety	management,	and	many	
other	organisations	will	be	taking	note	and	following	
their	lead.

“We	send	our	congratulations	to	all	our	award	
winners.”

RoSPA AWARD WInneRS
The council’s continuing commitment to health and safety has been recognised with 
prestigious awards 

CHAIRMAn’S AWARDS
T he winners of the 2014 east 

Riding Chairman’s Awards 
were announced at a ceremony 
held at The Spa Bridlington.

The	awards	were	one	of	the	
last	official	events	to	be	hosted	by	
Councillor Claude Mole before he 
handed over the reins of the chair-
man’s	office.

Individuals, companies and 
community	groups	were	recognised	
and honoured for being the best in 
the East Riding across a range of cate-
gories, from built heritage to business, 
from	the	environment	to	sport.

Among	the	winners	were	the	
Friends of East Riding Youth Orches-
tras,	right,	who	took	the	Community	
(group)	Award.

Established	in	1963,	the	Friends	
is	run	by	a	team	of	committed	and	
dedicated	volunteer	parents.	Cur-
rently	celebrating	the	group’s	50th	
year,	the	Friends	raise	around	around	
£15,000	each	year	to	support	the	
orchestras and ensembles of the East 
Riding	Schools’	Music	Service.	The	
work	of	the	Friends	has	benefitted	
around	10,000	young	people	over	the	
past	five	decades.

Other	winners	were:	Built	
Heritage	(single	new	dwellings,	con-
versions	and	minor	works),	the	for-
mer	Eagle	Inn,	Skerne;	Built	Heritage	
(commercial developments and major 
schemes),	Paull	Village	Hall;	Business	
(under	50	employees),	Drewtons	Ltd,	
South	Cave;	Business	(51	and	over	

employees),	Agenda	Security	Services,	
Burstwick;	Community	(individual),	
Renee	Ounsley,	Snaith;	Environment,	
Sylvia	Milner,	Middleton	on	the	Wolds;	
Sport (junior volunteer), Jordan 
Money,	South	Cave;	Sport	(talent-
ed performer), Chloe Hamilton, 
Cottingham.

neWS GVneWSGV

C ouncillor Pat O’neil was elected to 
be the new chairman of east Riding of 

Yorkshire Council on 8 May 2014 and will serve 
until May 2015. 

Councillor	O’Neil,	who	lives	in	Goole,	is	a	
councillor for Goole South and has been an East 
Riding	of	Yorkshire	councillor	for	over	12	years.	

Councillor	O’Neil	is	the	leader	of	Goole	Town	
Council	and	has	been	mayor	of	Goole	twice.	

She	was	born	in	Mexborough,	which	was	then	
in	the	West	Riding.	She	moved	to	Goole,	also	at	that	
time	in	the	West	Riding,	over	50	years	ago.	

Councillor	O’Neil	said:	“Having	lived	and	
worked	in	the	Goole	area	for	many	years,	primarily	
for	the	health	service,	I	am	looking	forward	to	my	
year	as	the	council’s	chairman.	The	role	involves	
getting	out	and	about	meeting	people	and	one	of	my	
first	engagements	as	chairman	was	to	re-launch	Satur-
day	Market	in	Beverley.”

Councillor	O’Neil’s	nominated	charity	for	the	
year	is	CLIC	Sargent,	a	charity	for	children	and	young	
people	with	cancer.	The	money	will	go	towards	re-
search.	Councillor	O’Neil	is	also	supporting	four	local	
swimming	groups	for	disabled	swimmers.	

Having	attended	one	of	the	group’s	annual	galas,	
she	was	so	impressed	with	the	time	and	effort	volun-
teers	put	into	these	groups	she	wanted	to	support	

C olleagues were saddened to hear that 
Trish Woodhouse passed away on Sunday 

11 May 2014, after experiencing declining 
health for nearly a year.  

Trish	joined	the	council	in	August	2009,	as	a	
new	career	direction	following	many	years	service	to	
the	legal	profession.	

Trish	initially	joined	the	corporate	support	team	
based	at	County	Hall	and	went	on	to	supporting	
senior	management	as	a	management	assistant.	

Trish	enjoyed	this	role	which	also	provided	her	
with	an	opportunity	to	meet	many	of	the	council’s	
heads of service, service colleagues and support staff 
across	the	County	Hall	complex.	Trish	will	be	very	
much	missed	by	her	friends	who	she	had	come	to	
know	in	her	time	working	in	the	council.

Trish	lived	in	North	Cave	and	the	funeral	took	
place	at	her	request	at	the	local	church	on	Thursday	
22	May	2014.	

neW  
CHAIRMAn

TRISH  
WOODHOuSe 

CHARITY  
CYCLe RIDe

S taff at Haltemprice leisure centre are busy 
training for an epic bike ride. On Sunday 

15 June, the gym team, currently known as the 
east Riders of Yorkshire Council will be cycling 
78 miles from Whitby to Hull to raise money 
for the British Heart Foundation and Dove 
House Hospice. 

Andy	Jones,	fitness	coordinator	and	instructor	at	
Haltemprice	leisure	centre	said:	“‘We	are	hopeful	of	
raising	lots	of	money	for	our	two	charities.	Our	train-
ing	rides	have	given	us	a	good	insight	to	what	we	are	
in	for	and	we	are	all	confident	of	completing	the	78	
miles.	Our	thanks	go	to	the	Natural	Sweet	Company	
in	Hessle	and	Murdens	of	Hull	who	are	providing	us	
with	a	support	van	for	the	weekend	and	much	needed	
refreshments	on	the	day.”	

The	leisure	centre	has	enjoyed	links	with	the	
British	Heart	Foundation	for	the	past	decade	by	host-
ing	vital	cardiac	rehabilitation	exercise	sessions.	This	
has	given	the	staff	the	drive	to	put	something	back	
into	the	charity	which	has	essentially	saved	the	lives	of	
thousands	of	local	people.	

The	Dove	House	Hospice	is	a	charity	local	to	
the	community	around	Haltemprice	leisure	centre.	
The	charity	provides	a	specialist	range	of	services	for	
those	with	life	threatening	illnesses	in	order	to	help	
enhance	their	quality	of	life.	

The	team	welcome	any	donations	which	will	be	
greatly	appreciated	to	raise	funds	for	these	causes.	For	
more	information	you	can	log	on	to	www.justgiving.
com/teams/eastridersofyorkshirecouncil	and	sponsor	
forms are available at Haltemprice leisure centre if 
you	would	like	to	sponsor	the	team.	

them	during	her	year	in	office.	
When	she	has	time,	Councillor	O’Neil	likes	

to	volunteer	at	the	Moorlands	Centre	which	she	
established	in	Old	Goole	in	1996.	One	project	there	
that	she	is	particularly	passionate	about	is	the	‘food	
4	you’	scheme	which	delivers	hot	meals	to	those	in	
need,	six	days	a	week.	

Councillor	O’Neil	is	married	to	James	Hol-
brough.	She	has	five	children,	15	grandchildren	and	
three	great	grandchildren.	

Councillor Peter Turner has been elected 
vice-chairman	of	the	council	and	will	serve	until	May	
2015.

Council	staff	with	their	RoSPA	Awards TOP MARKS
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“We have every reason to be 
proud of the licensed businesses 
in this area and of the council’s 
licensing team that works so hard 
to support them”

Councillor Stephen Parnaby OBe – 
leader of the council 

C ouncillor Stephen Parnaby OBe, leader 
of the council made a visit to shops and 

cafes to see the work of the council’s licensing 
team, which issues 4,500 licences a year to 
east Riding businesses. 

The team provides licences for pubs, clubs, 
hotels, restaurants, taxi and private hire operators, 
animal health businesses, gambling and betting shops 
and	arcades,	street	traders	and	scrap	metal	yards.

Councillor	Parnaby	said:	“These	businesses	
make	a	huge	contribution	to	the	thriving	local	
economy	and	the	licensing	team	play	a	big	part	in	the	
support	we	provide	to	them.	These	businesses	are	the	
backbone	of	the	local	economy	of	the	area,	providing	
employment	for	many	thousands	of	people

“Many	aspects	of	our	lives	are	touched	by	
businesses	which	need	a	licence	from	the	team,	such	
as	those	providing	safe	leisure	activities	like	riding	
schools	or	even	making	sure	your	pets	are	safely	
cared	for	while	you’re	away	on	holiday

“We	have	every	reason	to	be	proud	of	the	
licensed	businesses	in	this	area	and	of	the	council’s	
licensing	team	that	works	so	hard	to	support	them.”

The	businesses	visited	included	Vanessa’s	café,	
Saturday	Market;	Chisholm	Bookmakers,	Butcher	
Row;	the	Queens	Head	public	house,	Wednesday	
Market	and	taxi	driver	David	Hancock	on	the	centre	
of	Beverley	rank.

Paul Bellotti, head of housing, transportation 
and	public	protection,	said;	“While	other	councils	

have experienced a drop in the number of licences as 
pubs and clubs have closed and taxis have gone out of 
business,	the	number	we	have	issued	has	risen	slightly	
in	spite	of	the	global	financial	constraints.	

“The licensing team is doing a superb job and 
I	receive	kind	words	about	them	from	many	parts	
of	local	commerce.	I	am	delighted	to	pass	that	onto	
them.”

Over	the	past	three	years	the	council	has	re-
duced	or	kept	at	the	same	level	the	licence	fees	with	
the	aim	of	supporting	the	growth	of	local	businesses.

According to Chartered Institute of Public Fi-
nance	and	Accountancy	the	council	is	among	the	best	
five	per	cent	of	councils	for	providing	good	licensing	
services	at	the	lowest	cost.

TOuR OF BuSIneSSeS 
Councillor Parnaby visits local businesses to see the work 
of the council’s licensing team across the East Riding

Centre,	Councillor	Parnaby	with,	from	left,	Ben	Eagle,	licensing	officer,	taxi	driver,	Dave	Hancock,	Tina	Holtby,	licensing	manager,	and	Paul	Bellotti LICENSING

MARkeT 
ReLAunCH

T he council’s 
registration and 

celebratory services 
picked up another 
national award at 
the Local Registration Services’ Association 
(LRSA) annual conference in Birmingham.

The registration service put together a success-
ful	award	submission	for	their	Milestones	Project,	
winning	the	Innovation	Award.

Over	the	past	10	years,	East	Riding	Registration	
and	Celebratory	Services	have	forged	close	working	
links	with	local	schools.	The	service	has	achieved	
significant	success	and	enjoyed	national	recognition	
in	delivering	Citizenship	Presentations	for	pupils	of	
all	ages.

After	listening	to	feedback,	it	became	apparent	
that	schools	and	colleges	were	equally	interested	in	
the	other	duties	performed	by	registrars.

As a result, the idea of designing a series of 
presentations,	specifically	written	for	schools,	which	
encompassed all areas of registration – births, deaths, 
marriages	and	citizenship	–	evolved.	A	registrar	
records	the	whole	spectrum	of	life	events,	the	impor-
tant	milestones	in	a	person’s	life,	hence	the	Milestones	
Project	was	born.

By	working	closely	with	teachers,	the	registrars	
have ensured that the presentations are age appropri-
ate,	interactive,	fun,	challenging	and	pupil-led.

Schools	are	encouraged	to	be	really	creative	
and	link	the	work	across	the	entire	curriculum,	for	
example,	literacy,	numeracy	,	the	arts,	history,	food	
technology,	PSHE,	RE	and	physical	education.

Malcolm Sims, director of corporate resources, 
said: “This is a fantastic achievement and demon-
strates	the	service’s	commitment	to	working	in	
partnership	with	schools	and	local	communities,	
to	involve	them	in	a	truly	innovative	project,	which	
demonstrates the range of life events that the service 
records	which	touch	upon	us	all.	I	congratulate	the	
team	on	their	achievement.”

The	service’s	previous	LRSA	awards	have	includ-
ed	overall	winner	for	registration	services,	consist-
ently	high	achievement	and	partnership	working.

For more information about the Milestones Pro-
ject, or to arrange a visit to a school, contact Patricia 
Mann,	superintendent	registrar,	on	(01482)	393601;	
Jayne	Green,	registrar,	on	393656	or	email	 
registration.service@eastriding.gov.uk

AWARD 
WInneRS – 
AGAIn!

CuSTODIAn 
OF THe YeAR

M arilyn George of asset strategy 
has been awarded the Custo-

dian of the Year for her work on the 
Local Land and Property Gazeteer 
project (LLPG) by Geoplace.

The LLPG is the single address data-
base	and	resource	for	the	area.	Her	role	
includes the creation and management of 
new	addresses,	together	with	maintenance	
of	existing	data	for	which	consistency	and	
compliance	with	national	standards	is	re-
lied	on	by	residents,	businesses	and	public	
sector	partners.

Nominations for the Custodian of 
the	Year	Award	are	made	by	fellow	Au-
thority	Address	and/or	Street	Custodians	
in England and Wales and recognise the 
contribution	to	the	community	or	achieve-
ment	within	an	authority.	

Marilyn	has	been	at	the	forefront	of	
LLPG	for	over	10	years,	which	consist-
ently	achieves	the	Gold	Standard	with	the	
Authorities	Gazetteer.	

Marilyn	is	also	a	member	of	the	
NLPG	DEC	working	group	and	has	been	
a	regular	contributor	when	fellow	custo-
dians	have	queries	and	need	help.	Marilyn	
is also an active participant in regional 
meetings.

Be A

uSeR

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

B everley’s Saturday Market was bustling 
with music, cookery demonstrations and 

fun activities – in addition to the usual stalls 
– at a special event to celebrate the market’s 
relaunch.

The	National	Market	Traders’	Federation	hosted	
a	‘Making	Markets	Matter’	event,	and	the	sun	shone	
as	hundreds	of	residents	and	visitors	enjoyed	the	
market’s	special	day.	

They	were	welcomed	by	the	chairman	of	the	
council,	Councillor	Pat	O’Neil,	and	East	Riding	Town	
Crier	Mike	Wood	read	the	Market	Proclamation	at	
the	Market	Cross.

As	well	as	competitions,	free	giveaways	and	
games,	visitors	to	the	market	enjoyed	cookery	
demonstrations	throughout	the	day.	Demonstrations	
were	given	by	James	Mackenzie,	chef	and	owner	of	the	
Michelin-starred Pipe and Glass Inn at South Dalton, 
and	local	chef	Thierry	Condette,	of	Beverley’s	TC	
Patisserie.	There	were	also	demonstrations	by	two	
young	winners	from	the	recent	East	Riding	Bake	Off	
competition,	Kate	Evans	from	Beverley	and	Jennifer	
Smith,	from	Cherry	Burton.	Musical	entertainment	
was	provided	by	the	Beverley	Brass	Band.

Markets	across	the	East	Riding	have	been	in	the	
spotlight	during	the	national	Love	Your	Local	Market	
Campaign,	held	in	May.	The	event	was	a	celebration	of	
local	markets,	including	those	in	Beverley,	Cottingham,	
Driffield,	Goole,	Bridlington	and	Pocklington.

Helen Platts, head of business development, Local 
Government	Association	presents	Marilyn	with	the	

Custodian	of	the	Year	Award

Jayne	Green	and	Patricia	Mann
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C olleagues said a fond farewell to project 
director Steve Button with a fun musical 

tribute at his retirement event.
Steve,	who	retired	from	the	council	last	month,	

had	worked	for	it	since	its	inception	in	1996,	holding	
the	post	of	head	of	finance	between	1996	and	2009	
before	being	promoted	to	director	of	policy,	partner-
ships	and	improvement.	

He	held	this	position	until	2013	when	he	was	
appointed	as	project	direct	to	oversee	the	authority’s	
business	transformation	programme.

This	was	reflected	by	some	of	his	colleagues	at	
his	leaving	do,	where	the	CFAS	choir	serenaded	him	
with	a	specially	written	song,	Hey	Big	Saver!	sung	to	
the	tune	of	the	Shirley	Bassey	song	Hey	Big	Spender.

Prior	to	his	18-year	service	with	East	Riding	of	
Yorkshire	Council,	Steve	worked	for	Beverley	Bor-
ough	Council	as	head	of	accountancy,	from	1983	to	
1987,	and	then	as	director	of	finance	until	1996.

Chief executive, Nigel Pearson, paid tribute to 
Steve’s	39	years	of	service	local	government.

“We	are	very	sorry	to	see	Steve	retire	from	
the	council,	where	he	has	made	a	very	significant	
contribution	to	the	organisation’s	achievements	over	
very	many	years,”	he	said.

“Steve	has	helped	to	build	this	council’s	reputa-
tion	for	strong	financial	management	and	has	always	
been	a	key	corporate	player	who	has	taken	great	
pride	in	the	council’s	achievements	and	we	thank	him	
for	his	hard	work	over	the	years.”

Council news
N E W S  R O U N D - U P

HeY BIG SAVeR...
Steve Button retires after 39 years of local government service
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S taff from the public health team hosted 
an event on the 25 April to celebrate 

their first anniversary as part of East Riding of 
Yorkshire Council.

Council members, directors and heads of 
service	were	invited	to	the	event,	where	service	
providers	welcomed	them	with	a	market	place	show-
casing	the	services	commissioned	by	public	health.	
Presentations	were	delivered	by	John	Skidmore,	inter-
im	director	of	corporate	strategy	and	commissioning	
and	Dr	Tim	Allison,	director	of	public	health.

	Attendees	were	treated	to	a	dramatic	perfor-
mance	of	“The	BIG	Difference”	which	is	currently	
being	delivered	in	primary	schools	across	East	Riding.

The	event	was	then	opened	to	all	ERYC	staff	
and	partners	to	network	with	public	health	staff	and	
service	providers.

Councillor	Jonathan	Owen,	chairman	of	the	
health	and	wellbeing	board,	said	“It’s	been	a	tremen-
dous	year	for	the	public	health	team	who	have	firmly	
established	their	place	within	the	council	and	are	
already	building	on	the	work	they	have	always	done	
for	our	residents.	

“It’s	also	a	pleasure	to	be	involved	through	my	
portfolio and there is a huge sense of satisfaction 
when	you	hear	testimonials	from	those	affected	and	
helped	by	our	services.”

PuBLIC 
HeALTH 
CeLeBRATIOn

C ongratulations to a group of students 
from Headlands School in Bridlington, 

who are celebrating after scooping a Young 
enterprise Award.

The	12	youngsters	won	their	way	through	to	
the	regional	finals	of	the	competition	after	impressing	
the	judges	by	designing	their	own	murder	mystery	
game.

Their	company,	Lighthouse	Entertainment,	was	
the	winner	in	the	county	finals	of	the	Young	Enter-
prise	Awards,	held	in	Hull.

Young	Enterprise	aims	to	help	young	people	to	
try	their	hand	in	the	world	of	business	by	creating	and	
running	a	company,	under	the	guidance	of	a	business	
advisor.

The	Bridlington	students,	all	Year	12,	were	all	
sitting	their	AS-level	exams,	some	on	the	day	of	the	
competition.	

Lighthouse Entertainment offers hosted eve-
nings	of	fictional	crime	and	their	game	had	previously	
been	named	best	product	of	the	year	when	it	was	
showcased	at	Hull’s	St	Stephen’s	shopping	centre	
trade	fair	last	year.

Now	the	youngsters	-	Mason	Yousif,	Emily	Jagger,	
Kirsty	Timm,	Demi	Jade	Wade,	Liam	Leech,	Brandon	
Leathley,	Chelsea	Sowersby,	Dan	Goodger,	Corrie	
Green,	Tom	Knowles,	Dillon	Pudge	and	Euan	Ward.-	
will	go	on	to	compete	in	the	regional	finals	at	Forest	
Pines	in	Brigg	on	9	June.

enTeRPRISInG 
STuDenTS 

£3.6mWORkS 
T wo east Riding secondary schools are 

celebrating the completion of major im-
provement schemes totalling £3.6million.

The	improvement	works	at	Longcroft	School	in	
Beverley	and	Hornsea	School	and	Language	College	
have	not	only	made	the	buildings	more	pleasant	
places	for	staff	and	students	to	work,	but	have	also	
made	them	more	energy	efficient,	which	will	cut	their	
energy	bills.

The projects have been funded from the coun-
cil’s	capital	maintenance	budges	and	carried	out	by	
contractors	Hall	Construction	Group	Ltd.

At	Longcroft	Upper	School,	which	was	built	in	
the	1950’s,	a	£2.3million	scheme	has	been	carried	out	
to	modernise	the	building,	including	re-roofing	and	
replacing	windows	and	external	doors.	A	major	part	
of	the	scheme	was	carrying	out	repairs	to	the	original	
concrete	structure	and	architectural	detailing.

At	Hornsea	School,	a	£1.3million	external	refur-
bishment	of	the	building	was	completed	two	months	
ahead	of	schedule.

The	scheme	involved	improvements	to	the	Low-
er	School	building,	which	was	built	in	1958,	including	
the complete replacement of the existing pitched roof 
coverings,	with	new	insulation,	the	replacement	of	the	
original	single-glazed	windows;	and	the	replacement	
of	a	dilapidated	mobile	classroom	with	a	new	modular	
science	classroom.

CMT	wish	Steve	Button	all	the	best	in	retirement FOND FAREWELL

HeSSLe 
CenTRe WeLL-
ReCeIVeD 

T he Hessle Centre, a £1.1 million project 
to provide a number of council services 

under one roof, has been officially opened by 
Councillor Pat O’ neil, chairman of the council, 
and Councillor Stephen Parnaby OBe.

Located in Southgate, the centre houses the 
town’s	new	integrated	library	and	customer	service	
centre,	allowing	residents	to	undertake	a	wide	variety	
of	transactions	at	their	own	convenience,	as	well	as	
improved	facilities	for	adult	day	services	and	youth	
and	family	support	services.

The	centre	is	the	latest	community	hub	to	be	
created	in	key	towns	across	the	East	Riding	as	part	
of	the	council’s	drive	to	lower	running	costs,	whilst	
seeking	to	improve	access	to	services.	It	also	upgrades	
the	building’s	quality	for	customer	use	and	its	energy	
efficiency.

Dave	Morley,	head	of	customer	services,	said:	
“Since opening its doors, staff have received lots of 
positive	feedback	from	customers,	with	many	praising	
the	new	layout.

“The centre houses a greater range of self-ser-
vice	facilities,	allowing	the	customer	to	undertake	a	
wide	variety	of	transactions	at	their	own	convenience	
while,	at	the	same	time,	being	able	to	find	information	
via	public	access	terminals.”

Opening	times	for	the	Hessle	Centre	will	be	as	
follows:	

Monday	–9.30am-5pm	
Tuesday	–	9.30am-7.00pm	
Wednesday	–	9.30am-5pm	
Thursday	–	9.30am-5pm	
Friday	–	9.30am-4.30pm	
Saturday	–9.00am	to	12.00	noon
Sunday	–	Closed	
For further information about the Hessle Centre 

and	its	services,	visit	www.eastriding.gov.uk	

HeALTH CHeCkS In MeMORY OF SID COATeS
e veryone is at risk of developing heart 

disease, stroke, diabetes, kidney disease 
and some forms of dementia. 

The	good	news	is	that	these	conditions	
can	often	be	prevented,	even	if	you	have	a	family	
history	of	them.	An	NHS	health	check	can	help	you	
by	assessing	your	risk	of	developing	these	health	
problems	and	giving	you	personalised	advice	on	
how	to	reduce	it.

East	Riding	leisure	has	joined	forces	with	the	
housing maintenance unit to offer free NHS health 
checks,	which	are	funded	by	public	health,	to	staff	
aged	between	40	and	74	years	who	live	in	the	East	
Riding	and	have	not	had	a	NHS	Health	Check	in	
the	past	five	years.

The	checks	will	be	carried	out	by	trained	
fitness	professionals	at	a	private	consultation	room	
at	Carnaby	Depot	on	23	and	24	June;	Annie	Reed	
Road	Depot,	Beverley	on	9	and	18	June;	Goole	
Depot	on	16	and	17June;	and	Willerby	Depot	on	
10	and	12	June.	

Danny	Hill,	interim	housing	maintenance	unit	
manager	says	“I	approached	East	Riding	leisure	to	
ask	if	we	could	arrange	some	NHS	health	checks	
for	staff.	

“A	close	colleague,	Sid	Coates,	who	was	the	
housing	maintenance	unit	manager,	sadly	passed	
away	at	the	age	48	and	I	wanted	to	do	something	
in	his	memory.	

“Sid	had	been	fit	and	healthy	when	he	
unexpectedly	passed	away.	I	think	offering	staff	the	
opportunity	to	have	a	free	NHS	health	check	will	
hopefully	prevent	anyone	else	suffering	the	same	
fate	as	Sid.”	

The	health	check	will	take	around	20	to	30	
minutes	and	will	include:
•	 some	simple	questions	about	your	family	
history,	whether	you	smoke	and	how	much	
alcohol	you	drink

•	 your	height,	weight,	sex,	ethnicity	and	age
•	 your	blood	pressure
•	 a	simple	blood	test	to	check	your	cholesterol

•	 Your	body	mass	index	(BMI)	will	be	calcu-
lated.	BMI	is	a	measure	of	whether	you’re	a	
healthy	weight	for	your	height	or	not.	A	high	
BMI	can	lead	to	type	2	diabetes
After	the	health	check,	there	will	be	an	

opportunity	to	discuss	the	results	with	the	fitness	
professional,	who	will	provide	personalised	advice	
on	how	to	lower	the	risk	of	future	problems	and	
maintain	a	healthy	lifestyle.

Laura	Hutchinson,	healthy	lifestyles	develop-
ment	officer,	said:	“Even	if	you’re	feeling	well,	it’s	
worth	having	your	NHS	health	check	now.	

“We	can	then	work	with	you	to	lower	your	
chances of developing these health problems in the 
future.”

NHS	Health	Checks	are	also	available	at	all	
East	Riding	leisure	centres.	Staff	will	need	to	take	
along	their	NHS	number.

For	more	information,	or	to	book	an	appoint-
ment	for	a	free	health	check,	please	ring	the	health	
check	advisors	on	(01482)	395320.	
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T
he east Riding has celebrated three lots of 
good news in recent weeks in relation to 
bathing waters. 

Beaches,	including	the	resort	towns	of	Bri-
dlington, Hornsea and Withernsea, have been recognised as 
among	the	very	best	in	the	UK	by	The	Marine	Conservation	
Society	in	its	annual	Good	Beach	Guide.	

Hornsea has regained coveted Blue Flag status and 
a host of beaches have achieved the prestigious Seaside 
Awards.

These	recent	announcements	have	been	welcomed	by	
the	Yorkshire	Bathing	Water	Partnership,	of	which	the	council	
is	an	active	member.

The	partnership	is	a	multi-agency	effort	working	
towards	securing	excellent	bathing	waters	for	the	50-mile	
Yorkshire	coast	against	the	new	and	tougher	standards	for	
water	quality	set	out	by	the	revised	European	Bathing	Water	
Directive.

Formed	in	2010,	the	partnership,	consisting	of	Yorkshire	
Water,	the	Environment	Agency,	East	Riding	of	Yorkshire	
Council,	North	Yorkshire	County	Council,	Scarborough	Bor-
ough	Council	and	Welcome	to	Yorkshire,	work	together	to	
tackle	a	wide	range	of	issues	affecting	bathing	water	quality,	
through	a	board	and	a	number	of	working	groups:

As	well	as	carrying	out	its	normal	beach	management	
duties,	the	council	has	adopted	new	uniformed	signage	at	all	
its	beaches.	The	signs	are	also	being	rolled	out	in	North	York-
shire	by	Scarborough	Borough	District	Council	to	provide	
information	to	visitors	in	a	consistent	way.

Ian	Rayner,	tourism	service	manager,	said:	“The	bathing	
water	partnership	was	set	up	well	in	advance	of	the	revised	
bathing	water	directive	coming	into	force	and	therefore	was	
able	to	have	a	positive	influence	on	many	aspects	of	beach	
management, including the infrastructure, public information, 
policies	and	procedures.

“This	Yorkshire	Partnership	is	unique	in	aspiring	to	

achieve	excellent	water	quality	for	all	resort	beaches	and	
therefore	gain	Blue	Flags	at	these	beaches	over	time.

“Bathing	water	quality	has	generally	improved	over	the	
years,	but	the	revised	directive	is	almost	twice	as	stringent	
and	the	hard	work	of	the	partnership	has	given	all	beaches	
a	fighting	chance	of	meeting	this	higher	standard	with	early	
results	supporting	this.”

The	work	has	included	£110	million	of	investment	by	
Yorkshire	Water	across	a	number	of	waste	water	manage-
ment	schemes,	which	have	recently	been	brought	online,	with	
£40	million	invested	in	Bridlington.

Lindsay	Page,	bathing	water	strategy	manager	at	
Yorkshire	Water,	said:	“We’re	investing	£110	million	along	
Yorkshire’s	coast	at	beaches	where	storm	water	from	the	
sewerage	system	is	proven	to	have	an	impact	on	bathing	
water	quality.	

“While	construction	work	is	still	ongoing,	our	new	
facilities	are	now	up	and	running	which	means	that	10	York-
shire	beaches	will	start	to	benefit	this	summer	season.	

Working together with east Riding of Yorkshire Council 
Looking at how the council works with partner agencies to deliver successful outcomes for the benefit of residents

PARTneRSHIP FeATuRe GV

Yorkshire Bathing Water Partnership
W O R K I N G  I N  P A R T N E R S H I P

PARTneRSHIP FeATuReGV

“Our	investment	has	been	spread	across	five	different	
locations:	Scarborough,	Bridlington,	Filey,	Flamborough	and	
Skipsea.	

“Together,	these	projects	mean	that	we	can	now	store	
an	additional	19	million	litres	of	storm	water	and	giving	us	
the	opportunity	to	treat	much	higher	volumes.”

Another	aspect	of	aspect	of	the	partnership’s	work	is	
to	inform	the	public	on	days	when	poorer	water	quality	can	
be	predicted	and	is	expected.	

Bridlington North and South, Flamborough South 
Landing,	Wilsthorpe	and	Fraisthorpe	bathing	waters	will	
therefore	all	be	subject	to	this	process	from	May.	

Not	all	bathing	waters	are	able	to	be	forecast	in	this	
way,	especially	as	some	have	consistently	excellent	water	
quality.

The	scheme	predicts	when	the	quality	of	bathing	water	
may	be	affected	by	particularly	high	rainfall	washing	bacteria	
from agricultural land or urban areas into the sea via drains, 
the	land	or	streams.	

The	Environment	Agency	will	produce	daily	predictions	
of	water	quality	and	will	issue	warnings	if	it	feels	heavy	rainfall	
could	affect	bathing	water	quality.	

It	is	estimated	that,	based	on	rainfall	in	previous	years,	
there	could	be	less	than	five	warnings	in	a	typical	season.	

East	Riding	of	Yorkshire	Council	will	receive	a	daily	
prediction	before	9am	from	the	Environment	Agency.	

When	a	warning	is	issued,	the	council	will	aim	to	
display	signs	at	the	affected	bathing	waters	by	10am,	advising	
people	that	the	quality	of	the	bathing	water	may	be	lower	
than	normal.	

The	Environment	Agency	will	also	test	the	water	on	
those	days.	

Peter Stevenson, environment management team 
leader	at	the	Environment	Agency,	said:	“The	Environment	
Agency	is	responsible	for	monitoring	the	water	quality	at	the	
10	designated	bathing	waters	in	the	East	Riding	of	Yorkshire	
which	we	do	by	sampling	20	times	a	year	at	each	beach.	

“In	the	Bathing	Water	Partnership	we	are	responsible	
for	identifying	any	sources	of	pollution	which	are	affecting	
the	bathing	waters,	that	there	are	plans	in	place	to	address	
the pollution and that those plans are delivered resulting in 
improved	water	quality.”

Both	the	council	and	its	partners	are	aware	of	how	
important Blue Flag status is for the tourism offer of the 
Yorkshire	coast	and,	by	working	together,	are	confident	of	
achieving this and ensuring its beaches are amongst the best 
in	Europe.

Gary	Verity,	independent	chairman	of	the	Yorkshire	
Bathing Water Partnership and chief executive of Welcome 
to	Yorkshire,	said:	“Since	the	partnership	was	formed	in	2010,	
excellent	progress	has	been	made	to	place	Yorkshire	in	the	
best position possible in achieving its goal of securing Blue 
Flags	and	excellent	beaches.

“The	Yorkshire	coast	is	an	important	part	of	the	coun-
ty’s	tourism	offer	and	attracts	visitors,	not	just	from	the	UK,	
but	from	across	the	world.”	

For	more	information	about	the	partnership,	as	well	
as	updates	about	its	work,	visit	www.yorkshirewater.com/
yorkshirebeaches	
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
How the council tackles the issue of 
environmental management in 160 
characters or less.
Rob Beardsworth and Gary Arnold, senior sustainable environment officers, outline 
how the council recognises that its activities impact on the environment and how it 
manages these impacts through an environmental management system (EMS).

qWhat is the council’s eMS? 

A The EMS is a structured frame-
work for managing the council’s 
significant environmental im-

pacts, performance, and responsibilities.

qTo what standard is eMS measured 
against?

A Two of the highest standards, 
the European EMAS, (Eco 
Management Audit Scheme) 

and the international standard for environmental 
management ISO 14001.

qWhat does a planned environmental 
audit typically look at? 

A Audits check for compliance with 
standards and legal requirements 
as well as achievements and op-

portunities to improve in areas such as pollution 
control and waste management. 

qIs the council audited externally on 
environmental management?

A Yes. To achieve the standards, 
the council is externally audited 
twice a year. The next audit will 

be 1-3 July. Auditors scrutinise and test operations 
across our sites and buildings.

qHas the council been recognised for 
its environmental management work? 

A EMS has been internationally 
accredited since 2010. In March, 
the council won Yorkshire Water’s 

Taking Responsibility Business Award 2013/14 for 
Excellent Catchments, Rivers and Coasts. 

qWhat was the council’s submission for 
this award?

A We worked with VMU and leisure 
centres to develop pollution 
response plans. Judges were 

impressed by the council’s commitment to pro-
tecting our waterways.

qCan a partner organisation benefit 
from an audit by the council?

A We’re exploring opportunities to 
offer audits externally. We have 
the experience, qualifications 

and skills to help organisations to improve their 
environmental performance. 

qWhere can I find out more informa-
tion about eMS?

A EMAS section on the intranet 
where you can read our latest 
newsletter. We also run Environ-

mental Management and Sustainability Training 
– next session will be in September.

For further details regarding all 
of the above please contact Rob 
or Gary in sustainable develop-
ment on (01482) 391714/1716.

quICk FIRe GVCYCLe2WORkGV

C Y C L E 2 W O R K

Cycle2Work
Sign up for the summer
Cycle2Work is back – get fit and healthy over summer

F ollowing the success of the last Cy-
cle2Work which took place between 
november and January, staff will have 
another chance to sign up for the scheme 

this summer. 
Members	of	staff	thinking	about	making	the	

change	to	pedal-power	can	make	the	switch	from	
Monday	9	June	2014.	

Employees	of	the	council	will	be	able	to	take	
advantage	of	the	scheme	until	1	August	2014.	

By	signing	up,	staff	can	save	up	to	42	per	cent	on	
the	cost	of	a	bike	and	accessories	and	are	entitled	to	a	
free	six-week	bike	service.

Cycling	is	an	activity	which	can	significantly	
improve	fitness.	As	well	as	improving	physical	health,	

cycling	also	has	a	positive	effect	on	emotional	health	
and	wellbeing.

Access	to	the	scheme	is	a	fully	automated	pro-
cess	through	the	Halfords	website,	which	has	all	the	
information.	Alternatively,	you	can	contact	the	Halfords	
Cycle2Work	Support	line	on	08450	778	850.

Sign	up	from	9	June	by	registering	at	www.cycle-
2work.info.	The	council’s	employer	code	is:	ERYCC2W

As	the	scheme	operates	via	salary	sacrifice,	
savings are in relation to tax and national insurance, as 
payments	are	made	from	gross	pay.	

The	website	www.cycle2work.info	provides	
comprehensive	FAQs	and	for	any	other	queries	Hal-
fords	provide	a	support	line:	08450	778850.

SkYRIDeLOCAL 
Fun, FRee CYCLInG 
In THe eAST 
RIDInG
The	council	has	joined	forces	with	British	Cycling	
again	this	summer	to	bring	a	series	of	Sky	Ride	
Local	bike	rides	to	the	area,	starting	on	Sunday	
15	June.	

Sky	Ride	Locals	are	guided	by	friendly	British	
Cycling	ride	leaders	along	scenic,	planned	routes.	
The rides cater for all ages and abilities and run 
at	three	different	levels,	so	there’s	something	
for	everyone,	whether	you’re	building	your	
confidence	or	already	comfortable	on	a	bike	and	
looking	for	a	challenge.

The	first	Sky	Ride	Local	ride	takes	place	on	Sun-
day	15	June	at	10am,	starting	from	Sewerby	Hall	
and	Gardens,	an	easygoing	3.5	mile	ride	new	for	
this	year.		A	challenging	24-mile	ride	will	also	take	
place	on	Sunday	15	June,	at	2pm,	starting	from	
Marine	Drive,	Bridlington.	

Check	out	#weekendsareforcycling	on	twitter	
and	follow	@GoSkyRide	to	discover	what	else	
is	trending.	

For more information or to register on a ride, 
visit	www.goskyride.com/east-riding	

Other	rides	will	take	place	at	different	locations	in	
the	East	Riding	during	June,	July,	August	and	Sep-
tember.	The	full	summer	programme	is	as	follows:

Sunday Ride Location
15 June Sewerby Hall
15 June Bridlington
22 June Goole
22 June Goole
29 June Beverley
29 June Howden
13 July Bridlington
13 July Beverley
20 July Driffield
20 July Driffield 
27 July Goole
27 July Beverley
3 August Beverley 
3 August Driffield
10 August Howden
10 August Goole
24 August Goole
24 August Bridlington 
31 August Howden
31 August Beverley
7 September Beverley
7 September Driffield 
14 September Sewerby Hall
14 September Goole
21 September Beverley

Easygoing

Ride level

Steady

Challenging

Paul	Bell	and	staff	win	the	Excellent	Catchments,	Rivers	and	Coasts	Award AWARD WINNING
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Day in the life
N E I L  E V A N S ,  L E A D  D O G  W A R D E N  A N D  P E S T  C O N T R O L  O F F I C E R T

here	are	nine	officers	in	
the dogs and pests services 
team.	They	hold	dual	roles	
in	that	they	are	equally	at	

home	dealing	with	stray	dogs	as	they	
are	with	rat	infestations.

The	list	of	tasks	includes	going	
out	to	dangerous	dogs,	dealing	with	
wasps	nests,	investigating	noisy	dogs,	
treating	ant	problems,	giving	talks	
in	schools	about	responsible	dog	own-
ership and running courses for parish 

councils	on	catching	dog	foulers.
The	team	is	increasingly	paying	

for	itself	by	bringing	in	more	contrac-
tual	work.	For	example,	all	its	pest	
control	work,	including	dealing	with	
rodents	and	insects,	is	charged	for.

Neil	Evans,	lead	dog	warden	
and	pest	control	officer,	covers	the	
western	area	of	the	East	Riding.	His	
patch	takes	in	Hessle,	Goole,	Pock-
lington	and	Stamford	Bridge.	He	also	
supervises	three	other	officers.

8am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9am 12pm

1.30pm 4pm

Enforcing in Driffield

T he	first	task	of	the	day	is	to	carry	out	a	dog	
fouling	patrol,	usually	based	on	reports	or	

where	we	know	someone	is	failing	to	clean	up	
after	their	dog.

Office catch-up

T here	is	always	paperwork	to	catch	up	on.	
Here,	I	am	discussing	with	David	Howliston,	

environmental control manager, the case of a dog 
that	bit	a	neighbour.

Dog in van

A dog	has	been	handed	in.	A	nice,	friendly	
labrador.	Sometimes	it	can	be	a	bad	tem-

pered	dog.	We	deal	with	them	as	they	come	and	
try	to	find	their	owners.

Checking for birds

A growing	part	of	our	work	is	bird-proofing	
buildings.	We	survey	a	building	and	using	

our	experience	can	say	where	birds	are	most	
likely	to	nest.	We	provide	reports	on	how	to	
proof	the	building.	It	is	a	service	for	which	we	
charge	and	is	a	small	price	to	pay	to	prevent	the	
damage	birds	can	cause.

Putting up notices

S treet	lights	always	look	better	when	they	
have a No Fouling notice attached to them, 

in particular those columns in dog fouling hot-
spots.	It	helps	to	reinforce	the	message.

Checking the beaches

D uring	the	summer	months,	we	enforce	the	
dog	ban	on	the	beaches	to	make	sure	no	

nasty	surprises	await	those	running	barefoot	in	
the	sand.	I	am	seen	with	foreshores	officer,	Justin	
Cross,	checking	on	reports	of	any	dogs.

Microchip check 

F irst	we	check	to	see	if	they	have	been	mi-
cro-chipped,	giving	their	name	and	owner’s	

contact	details.	It	is	increasingly	likely	that	they	
will	be	micro-chipped.	in	2016	it	will	be	compul-
sory	to	have	your	dogs	micro-chipped.

Wasp control

D uring	the	summer	months	we	treat	about	
1,000	wasp	nests.	Believe	me,	you	need	

this	fetching	outfit	when	dealing	with	angry	
wasps.	The	powder	is	introduced	and	we	move	
away	from	the	scene.	The	usual	nesting	spots	are	
fascias,	air	bricks	and	bird	boxes.

Outside court

T hose	caught	failing	to	clean	up	their	dog’s	
mess	could	get	a	£75	fixed	penalty	notice.	

Failure	to	pay	could	result	in	a	court	case	and	
part of our job includes putting together the case 
file	and	giving	evidence.	

Putting dog in kennel

P ooch	is	put	in	the	council’s	kennels	in	
Leconfield.	We	have	to	keep	him	for	seven	

days	to	give	the	owner	time	to	collect	him.	After	
seven	days	we	will	look	to	find	a	home	for	him.

Setting a rat trap

D ealing	with	rats	is	more	of	a	winter	task,	
when	the	rodents	are	out	looking	for	food	

because	it	is	more	scarce.	They	are	particularly	
attracted to seed and nuts that fall from bird ta-
bles	and	hanging	feeders.	They	are	not	easy	to	get	
rid	of.	We	have	annual	contracts	with	businesses	
and	do	one-off	treatments	for	households.

DAY In THe LIFe GVDAY In THe LIFeGV

With a stray dog

C atching	stray	dogs	is	a	large	part	of	the	job.	
We	round	up	about	850	a	year	across	the	

East	Riding.	Most	dogs	are	caught	by	the	public	
and	handed	over	to	us.

neil evans, lead dog 
warden and pest 

control officer
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Team time
C A R E R S  S U P P O R T  S E R V I C E

Carers support service 
The spotlight is on the carers support service this edition

This year Carers Week takes place be-
tween 9-15 June and the theme is “Carers 
Week quest” with the focus being on the 
identification of hidden carers.

This month the team time spotlight falls on the 
Carers	Support	Service.

The	2011	census	highlighted	that	over	37000	
people in East Riding consider themselves to be an unpaid 
carer.		

For some people the caring role can lead to feeling 
lonely	and	isolated	but	there	is	help	and	ongoing	support	
available.	

Based	at	18	Wednesday	Market	in	Beverley,	Coleen	
Ellis and her team at the Carers Support Service are 

available	to	provide	vital	advice	and	support	to	carers.	
The	Carers	Support	Service	offers	a	free	and	easily	

accessible	service	to	carers,	many	of	whom	are	family	
members,	but	who	can	also	be	friends	or	neighbours.	

People	can	drop	into	the	centre	in	Beverley	and	
speak	to	a	support	worker	face-to-face	or	contact	them	
via	email	or	telephone.	

The	team	support	people	in	a	way	that	meets	the	
needs	of	the	carer	and	while	those	who	do	make	contact	
are	encouraged	to	reg	ister	with	the	Carers	Support	
Service,	it	is	not	essential.	

Team	leader	Coleen	said:	“There	are	so	many	
unpaid	carers	in	the	East	Riding	who	do	a	valuable	job	but	
we	know	sometimes	it	can	be	difficult	and	they	need	a	bit	

of	advice	and	support	and	that	is	what	we	offer.”	
“We	quite	often	have	people	coming	into	the	cen-

tre	asking	for	advice	and	information	for	a	friend	but	actu-
ally	it’s	not	a	friend	they	are	enquiring	about,	they	require	
information	for	themselves	as	they	feel	awkward	and	do	
not	want	to	identify	themselves	as	a	carer.	

“Sometimes	a	carer	can	be	close	to	crisis	point.”	
Dedicated	workers	cover	specific	areas	across	East	

Riding so carers have someone consistent to contact 
when	they	need	to.

Carers are encouraged to complete a Carers 
Assessment,	which	takes	the	form	of	a	questionnaire	
and	gives	them	the	option	to	register	with	the	Carers	
Support	Service.	

“The	assessment	isn’t	anything	to	worry	about,”	
Coleen	explains.	

“It’s	just	a	series	of	questions	which	enables	us	to	
make	sure	we	are	meeting	the	needs	of	the	carer	and	to	
see	if	there’s	any	help	they	are	entitled	to	that	they	may	
not	know	about.

“Once	registered	with	us,	it’s	the	carer	who	decides	
how	much	involvement	they	have	with	us.	

“We	have	some	carers	who	speak	to	us	on	a	
regular	basis	while	others	may	get	in	touch	every	couple	
of	months	or	a	few	times	a	year.”

“Our	service	is	not	intrusive	–	we	are	guided	by	
what	support	the	carer	wants	and		we	tailor	our	service	
to	meet	their	needs,	the	new	Care	Act	gives	carers	new	
rights	and	the	assessment	helps	us	ensure	we	are	meeting	
our	duty	to	them.”	

The	team	can	put	carers	in	touch	with	other	carers	
who	live	near	them	and	are	in	similar	situations	as	well	
as	make	referrals	to	other	council	services	for	support	
around	things	like	housing,	money	and	benefit	advice.	

They	also	hold	monthly	legal	drop-in	clinics	for	legal	
advice	which	include;	Lasting	Power	of	Attorney	and	wills	
as	well	as	sessions	relating	to	staying	health	and	well.

Coleen	said:	“It’s	very	important	that	carers	look	
after	their	own	health	so	we	can	put	them	in	touch	with	
the	Health	Trainers	who	can	give	advice	and	support	
to encourage more carers to improve their health and 
wellbeing”.	

The	team	also	work	closely	with	the	Children	and	
Participation	Rights	Team	and	Family	Information	Service	
Hub	(FISH)	team	to	support	those	young	carers	who	
are	about	to	reach	the	age	of	18	so	they	have	a	smooth	
transition	into	becoming	adult	carers.	

The Carers Support Service is based at 18, Wednes-
day	Market,	Beverley,	HU17	0DJ	and	can	be	contacted	
by	ringing	0800	917	68444,	(the	number	is	free	from	a	
landline);	01482	396500;	by	emailing	ercarers@eastriding.
gov.uk	or	by	contacting	one	of	the	team	in	this	article.	

* The role of unpaid carers throughout the East Rid-
ing	is	to	be	celebrat	ed	with	a	special	thanksgiving	service	
at	Beverley	Minster.	

The	annual	carer’s	service	of	thanksgiving	is	organ-
ised	by	the	Carers	Advisory	Group	and	will	take	place	at	
1pm	on	Wednesday,	2	July.	

Carers	past	and	present,	the	people	they	care	for,	
along	with	friends,	family	and	neigh	bours	are	welcome	to	
attend.		

The service is expected to last around an hour and 
there	will	be	disabled	parking	available.

“unpaid carers do a valuable job 
but we know sometimes it can 
be difficult and they need a bit 
of advice and support and that is 
what we offer”

WHO TO CALL

TeAM TIMe GVTeAM TIMeGV

Responsibilities: oversees the carers support service and carer 
services provision

Tel: (01482) 396502 
email: coleen.ellis@eastriding.gcsx.gov.uk

Coleen ellis – team manager, carers support service

Responsibilities: assists	with	the	day	to	day	running	of	the	
service 

Tel: (01482) 396500 
email: elaine.holtby@eastriding.gov.uk

elaine Holtby – care co-ordinator

Responsibilities: provides information advice and support to 
carers in the Haltemprice area

Tel: (01482) 36500 
email: tanya.benson@eastriding.gov.uk

Tanya Benson – carers support worker –  
Haltemprice area

Responsibilities: provides information advice and support to 
carers in the Goole area

Tel: (01482) 396505 
email: amanda.haggitt@eastriding.gcsx.gov.uk

Amanda Haggitt – carers support worker – Goole area

Responsibilities: provides information advice and support to 
carers in the Holderness area

Tel: (01482) 396504 
email: christina.levesley@eastriding.gcsx.gov.uk

Christina Levesley – carers support worker –  
Holderness area

Responsibilities: provides information advice and support to 
carers	in	the	Driffield	and	Bridlington	area

Tel: (01482) 396755 
email: jenny.parkin@eastriding.gcsx.gov.uk

Jenny Parkin – carers support worker –  
Driffield/Bridlington area

Responsibilities: provides	administrative	support	to	the	team.	
Greets and meets all visitors to the carers centre

Tel: (01482) 396500 
email: allison.wilson@eastriding.gov.uk

Allison Wilson – support services assistant

Responsibilities: provides information advice and support to carers in the West 
Wolds area

Tel: (01482) 396500 
email: nick.elliott@eastriding.gcsx.gov.uk

nick elliot – carers support worker – West Wolds

Responsibilities: provides	information	advice	and	support	to	carers	in	the	Beverley	
area

Tel: (01482) 396500 
email: joanne.wharram@easriding.gcsx.gov.uk

Joanne Wharram – carers support worker – Beverley

Responsibilities: provides	administrative	support	to	the	team.	Greets	and	meets	all	
visitors to the carers centre 

Tel: (01482) 396500 
email: kwai.white@eastriding.gov.uk

kwai White– support services assistant
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T R A N S F O R M I N G  E A S T  R I D I N G

Transforming east Riding
TRAnSFORMInG eAST RIDInG GVTRAnSFORMInG eAST RIDInGGV

Programme developments – June 2014
Exploiting the opportunities  
offered by new technology 

Web Chat Trial in Waste and Recycling and IT 
Help Desk

A	pilot	study	introducing	a	live	web	chat	
function	to	the	corporate	website	in	the	areas	of	
waste	and	recycling	and	the	IT	help	desk	has	recently	
started.	

Live	web	chat	is	being	used	to	support	custom-
ers	to	serve	themselves	online	and	in	so	doing	will	
help	to	establish	the	corporate	website	as	a	success-
ful	channel	to	resolve	enquiries.	

The	technology,	developed	as	part	of	the	
Transforming East Riding Programme, is increasing 
the	number	of	enquiries	that	can	be	resolved	by	an	
agent	simultaneously.	This	will	increase	efficiencies	in	
the	back	office	and	the	speed	with	which	customer	
enquiries	are	resolved,	decreasing	the	overall	cost	of	
the	service.

In	order	to	determine	what	demand	might	look	
like,	the	total	incoming	contact	volumes	were	broken	
down	by	hour	(Monday	to	Friday,	between	March	
and	July	2012)	and	it	was	interesting	to	see	that	visits	
to	the	website	to	enquire	about	waste	and	recycling	
almost mirrored contact received via the customer 
service	network.	The	findings	of	these	pilots	will	be	
shared	in	the	next	TER	update.

Paul Tripp, group manager environmental 
services,	said:	“The	council’s	waste	and	recycling	
services	are	some	of	the	most	important	delivered	by	
the	authority	and	regularly	generate	large	volumes	of	
enquiries.	Most	of	the	answers	to	these	can	be	found	
on	the	website.

“The	live	web	chat	function	will	help	people	
find	the	information	they	are	looking	for	quickly	and	
conveniently,	helping	us	deliver	a	better	service,	while	
at	the	same	time	reducing	costs.”

Virtual Customer Service Centre Procure-
ment

A major component of the TER Programme is 
the	delivery	of	a	virtual	customer	service	centre	in	
2015.

This	online	account	will	build	on	the	ongo-
ing	web	development	to	provide	customers	with	
easy-to-use	and	24/7	personalised	access	to	their	
transactions,	information	and	online	activities	with	
the	council.	

Customers	will	also	be	able	to	access	the	portal	
with	support	from	enabled	front-facing	officers	using	
the	same	online	processes.	

Transactions	delivered	through	this	portal	will	
generate	efficiencies	for	the	organisation	through	
direct	links	to	information	held	in	key	back	office	
systems.	

The	TER	project	team	has	commenced	with	
development and procurement processes for this 
online	portal	to	deliver	the	first	transactions	in	2015.	
Initial	implementation	will	focus	on	simple	high-vol-
ume transactions and expand to other areas over a 
planned	programme.

John	Skidmore,	director	of	corporate	strategy	
and commissioning, said: “Whether an organisation is 
working	in	the	public	or	private	sector,	their	custom-
ers’	expectations	are	changing,	gravitating	increasingly	
to	digital	channels	with	24-hour-a-day	access,	and	the	
council is committed to providing these services for 
the	benefit	of	residents.

“By	creating	a	virtual	customer	service	centre	
it	will	allow	customers	to	undertake	a	number	of	
transactions	quickly	and	conveniently	with	just	a	few	
clicks.”

Competency Framework
Being	clear	about	how	the	council	wants	its	

staff and managers to behave is critical and these 
requirements	will	be	built	into	key	people	manage-
ment processes and practices, from recruitment to 
induction, and performance management to training 
and	development.	The	new	competencies	will	be	used	
in	the	next	round	of	employee	development	reviews	
in	November	2014	and	will	gradually	be	introduced	
into	recruitment	processes	with	full	roll	out	by	the	
end	of	March	2015.	

The	booklet	is	available	digitally	on	the	intranet	
and	staff	are	encouraged	to	take	a	look.	

For more information about the TER pro-
gramme, visit Transforming East Riding on the intranet 
or,	alternatively,	contact	John	Compton,	service	
redesign	manager,	on	(01482)	396469	or	email	john.
compton@eastriding.gov.uk	

T
hrough the Transforming east Riding 
(TeR) Programme, the council is 
continuing to change how it inter-
acts with customers and exploit the 

opportunities offered by new technology in a 
rapidly advancing digital age. 

The	programme	has	identified	a	number	of	ser-
vice	review	areas	to	support	development	of	these	
technologies and approaches, including streetscene, 
housing, transport and public protection and planning 
and	development	control.	This	work	continues	to	
inform	and	shape	the	delivery	of	TER	across	the	
wider	organisation.	

TER	is	a	very	important	programme	of	work,	
finding	ways	to	reduce	costs	and	provide	servic-
es	through	innovative	products	and	new	delivery	
models, improving the customer experience and 
contributing	to	the	council’s	overall	savings	targets.

east Riding of Yorkshire Council Four-Star 
Website

For	the	third	year	running,	the	council’s	website	
www.eastriding.gov.uk	has	successfully	achieved	
the	top	four-star	rating	in	the	2014	Society	of	IT	
Managers	(Socitm)	Better	Connected	survey.	Socitm	
review	every	council	website	in	the	country,	across	a	
broad	range	of	criteria,	with	these	findings	and	ratings	
published	annually	through	their	Better	Connected	
report.	The	council’s	website	is	highlighted	in	the	top	
20	best	developed	websites	and,	of	the	31	four-star	
sites,	the	council	is	in	joint	first	place	alongside	six	
other	councils.

Once	again,	achieving	the	four-star	rating	shows	
the	strength	of	the	council’s	online	platform	and	
confirms	its	commitment	to	delivering	an	easy-to-use	
and	feature-rich	website	experience.	

This	year’s	report	took	on	a	heavy	mobile	slant,	
as	30	per	cent	of	all	traffic	to	www.eastriding.gov.
uk	now	comes	from	a	mobile	device,	a	trend	that	
was	spotted	early,	allowing	the	council	to	develop	a	

fully-responsive	website	design.	
Making	the	web	as	easy	to	use	and	sim-

ple	as	possible	is	now	the	primary	objective	
for	the	council’s	web	team,	utilising	private	
sector	business	methodology.	By	using	this	
methodology	the	council	not	only	meets	
the needs and expectations of East Riding 
residents,	it	also	allows	the	council	to	meet	
future	challenges	around	service	delivery.	

Brigette Giles, head of resource 
strategy,	said:	“Securing	the	Soctim	four-star	
rating	for	the	third	year	running	is	a	fan-
tastic	achievement	and	shows	the	council’s	
commitment	to	delivering	good-quality,	
cost-effective	services.	

“An	effective	website	is	one	of	the	key	
tools the council can utilise to deliver cost 
savings	through	customer	self-service.	

“Residents	are	at	the	heart	of	every	
service	we	deliver	and	this	is	reflected	
through	our	website	as	we	try	to	make	
using	www.eastriding.gov.uk	as	easy	and	
hassle-free	as	possible.”

2014 – 2019
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S O C I A L  M E D I A

SOCIAL MeDIA GVSOCIAL MeDIAGV

S
ocial media is the term 
used to describe websites 
and online tools which 
allow people to interact 

with each other by sharing infor-
mation, opinions, knowledge and 
interests. 

Using	social	media	will	allow	the	
council to build online communities 
or	networks,	to	encourage	communi-
cation,	participation	and	engagement.	
It	also	appropriately	enables	the	
council to extend its online presence, 
so	it	can	reach	more	people	within	
the East Riding, have a role in online 
discussions and encourage self-service 
through	the	council’s	website,	sup-
porting the objectives of Transforming 
East	Riding.

Earlier	this	year,	the	council’s	
customer	strategy	and	digital	services	
(CS & DS) team assumed responsibil-
ity	for	the	operation	of	the	corporate	
social	media	accounts,	Twitter,	
Facebook,	YouTube	and	Flickr.	As	well	
as	dealing	with	the	growing	trend	of	
enquiries	through	social	media,	the	
team	are	using	Twitter,	Facebook	
and YouTube to support access to 
digital services and signposting to the 
website	and	online	forms	whenever	
possible.

Whether	it’s	featuring	new	jobs,	
advice	on	how	to	save	money	through	
the	YORSwitch	energy	scheme,	
checking	bin	calendars	or	reporting	
potholes, social media provides a 
unique	opportunity	to	provide	infor-
mation and transactions for residents 
and	visitors.	Key	uses	for	social	media	
are	engagement,	enquiries,	encourage	
self-service, generating income and 

managing	the	council’s	reputation.
The	team	are	keen	to	create	

interesting	content	which	will	pro-
mote	and	encourage	take	up	of	digital	
services	by	East	Riding	customers	so	
if	there	are	any	teams	who	feel	they	
would	benefit	from	online	promo-
tion of their service or if teams are 
involved	in	any	activities	that	they	feel	
would	be	interesting	for	social	media	
followers,	email	socialmedia@eastrid-
ing.gov.uk	with	your	requests.

 As the use of social media 
grows	it	is	recognised	that	some	staff	
will	need	access	to	professional	social	
media sites, such as the Local Gov-
ernment	Knowledge	Hub,	as	part	of	
their	working	day.	If	staff	need	access	
to restricted social media sites, such 
as	YouTube,	Twitter	and	Facebook	this	
must	be	requested	and	supported	
by	their	director.	To	obtain	an	access	
approval	form,	email	socialmedia@
eastriding.gov.uk

In order to govern the appropri-
ate use of social media, revised guid-
ance has been produced and provides 
advice for managers and staff in the 
use of socil media, both for personal 
and	where	permitted,	professional	
use.	All	staff	are	requested	to	read	
and	adhere	to	the	guidance	provided.

It	is	useful	to	remind	employees	
of	the	council,	when	using	social	me-
dia in their personal lives, that as an 
employee	they	are	all	ambassadors	for	
the council and therefore should be 
aware	of	anything	said	or	represented	
which	could	impact	or	be	perceived	
to	impact	on	the	council’s	reputation.

For further information contact 
socialmedia@eastriding.gov.uk

east Riding of Yorkshire 
Council’s use of social 
media
Using Twitter, Facebook and YouTube to support access 
to digital services

Social media

Facebook
The recently launched corporate Facebook account “east Riding of 
Yorkshire Council” is already attracting ‘likes’ from users, with posts 
including the re-launch of Beverley’s Saturday Market, the Summer Reading 
Challenge and coverage of the Chairman’s Awards together with the 
compost giveaways. 

Photographs	from	the	Capturing	the	East	Riding	competition	will	also	be	used	to	
showcase	the	East	Riding	area	and	encourage	residents	to	engage	with	their	communi-
ties	through	the	council.

The corporate Twitter account @east_Riding continues to expand its 
number of followers month-on-month as the tweets sent out and replies to 
enquiries by the team generate interest from followers. Information can be 
posted on Twitter for many council services to raise awareness, promote 
events, notify changes or updates and generally reach out to a whole new 
audience. 

Recent	tweets	have	included	promotions	of	the	Chairman’s	Award,	the	new	
e-magazines	from	the	library	service	and	promotion	of	the	council	MOT	test	service	
as	well	as	the	news	stories	and	council	jobs	feed.	

Tools	are	then	used	to	evaluate	how	people	are	using	and	responding	to	our	
social	media	content,	including	those	who	route	through	to	the	website	to	understand	
how	we	are	increasing	self	service.

 A corporate YouTube channel for east Riding has been launched to store 
videos which are embedded into webpages to enhance the user experience 
and add extra visual interest. ‘How to’ videos to show customers how to use 
the website are being created to take them step-by-step through popular 
transactions, for example, how to find their bin collection calendar. 

Twitter

YouTube

What is social media?
Social media’ is the term commonly 
given to websites and online tools 
which allow users to generate their 
own media and interact with each 
other in some way.

Social media guidance on a page
Can I access social media at work?
You are not permitted to access re-
stricted social media sites for example 
Facebook, Twitter and YouTube from a 
council computer either at work or at 

home without the prior approval of your 
Head of Service/Director.  Contact the team 
at socialmedia@eastriding.gov.uk for advice.

1
Friends with customer/Members?
It is not advisable to become friends 
with customer/clients on social net-
working sites. The Code of Conduct 
for Employees makes it clear that 

close personal familiarity between elected 
Members and officers is to be avoided.

Do you want to post to the cor-
porate social media accounts?
The customer strategy and digital 
services team will be responsible for 
social media engagement. Initially Twit-

ter, Facebook and YouTube will be used, if 
you wish to publish content consider what 
platform to use. Also consider how social 
media will encourage your customers to 
self-serve using the web and other digital 
channels, ensure you have the relevant 
website content and electronic forms in 
place for this to be achieved. Contact the 
team at socialmedia@eastriding.gov.uk for 
advice.

Using social media for work?
You should participate in the same 
way as you would with other media or 
public forums such as giving presenta-
tions.

• Be aware; understand what permissions 
and for what purpose you are allowed to 
access social media. Do not log in to so-
cial media using a personal account, you 
cannot control the content of others 
and may contravene the Internet Policy. 

• Be professional; remember that you are 
an ambassador for the council. Anything 
you publish will reflect directly on the 
council as a whole.

• Be responsible; be honest at all times 
and when you gain insight; share it with 
others where appropriate.

• Be credible; be accurate, fair and thor-
ough and make sure you are doing the 
right thing.

• Be safe; never give out personal details 
like home address and phone numbers, 
or any financial details.

Using social media for personal 
use?
If you use social media for personal use 
in your own time, be careful that any 
comments made are carefully consid-

ered as any inappropriate comments could 
impact on the Councils reputation.

Monitoring social media usage
All corporate social media accounts 
are registered and administered 
centrally and systems are in place to 
enable all discussions and comments 

made about the council or related subjects 
on social media sites to be reviewed.

How do I access social media?
Requests should be discussed with 
your line manager. An access request 
form should be completed and sent 
to the customer strategy and digital 

services team for approval.  Contact the 
team at socialmedia@eastriding.gov.uk.

Contact the team at
socialmedia@eastriding.gov.uk

2
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council’s	reputation.
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Council diary
JUNE MeeTInGS

A round-up of council 
meetings in June

Mon 2, 10am Holderness	Community	
Partnership – Aldbrough Village 
Hall 

Mon 2, 2pm Eastern area planning sub-
committee

Tues 3, 2pm Western area planning sub-
committee

Thu	5,	10am Corporate and communities 
overview	and	scrutiny	sub-
committee

Mon	9,	
9.30am

Licensing committee 

Tues 10, 
10am

Health,	care	and	wellbeing	
overview	and	scrutiny	sub-
committee

Tues 10, 
1.30pm

Bridlington	and	Driffield	
Community	Partnerships	meeting	
– Bridlington Fire Station 
Community	Room	

Wed 11, 
10am

Environment and regeneration 
overview	and	scrutiny	sub-
committee

Thu 12, 
10am

Overview	management	
committee 

Mon 16, 2pm AWJCC

Wed 18, 
10am

Goole	and	Howdenshire	
Community	Partnership	–	
Holme on Spalding Moor Village 
Hall 

Wed 18, 
2pm

Joint local access forum (venue 
tbc) 

Wed 18, 
2pm

Full council 

Thu	19,	
10am

Health	and	wellbeing	board	

Thu	19,	
10am

Haltemprice	and	Hunsley	
Community	Partnerships	meeting	
–	Skidby	Village	Hall	

Mon 23, 2pm Eastern area planning sub-
committee

Tues 24, 2pm Western area planning sub-
committee

Wed	25,	
10am

Children	and	young	people	
overview	and	scrutiny	sub-
committee (Ofsted)

east Riding of Yorkshire Council
BuSIneSS PLAn 2014-15

VISIOn: To improve the quality of life for our community; earn the respect of the 
people we serve and build pride in belonging to the east Riding of Yorkshire

BuDGeT: £261.5m;  CAPITAL InVeSTMenT: £117m
SAVInGS RequIReD FOR 2014/15-2017/18: 

£70.7m by planning ahead, managing costs, vacancies, transforming services and underspend

Reducing costs, raising performance  
developing our workforce and working with partners to 
provide excellent service, effective governance and value 
for money

•	 Maximise	the	benefi	ts	obtained	through	business	transformation

•	 Introduce	new	corporate	IT	systems	

•	 Drive	cultural	change	and	skills	development	to	support	new	
delivery	models	for	local	services

•	 Reduce	costs	through	improved	and	optimised	customer	access	
channels

•	 Facilitate	better	data	and	information	management

•	 Improve	waste	and	recycling	services

•	 Develop	community	hubs	as	local	centres	for	access	to	public	
services.	

Supporting 
vulnerable people, 
reducing inequalities  
supporting in times of need, 
protecting from harm and 
improving the quality of life

•	 Protect	children	from	harm	
including	early	identifi	cation	and	
preventative	help	for	children	at	risk	

•	 Support	vulnerable	families

•	 Provide	quality	care	and	support	
services	for	adults	at	risk	of	harm

•	 Implement	SEND	(Special	
Educational	Needs	and	Disability)	
reforms

•	 Target	housing	and	cultural	services	
to support the needs of the most 
vulnerable.	

Maximising our 
potential  
working with others to support 
sustainable economic growth and 
strong communities, ensuring 
the east Riding is a great place to 
invest in, live, work and visit

•	 Enable	existing	businesses	to	
survive,	grow	and	prosper	

•	 Support	economic	growth	by	
attracting	new	investment	

•	 Enable	towns	to	become	attractive	
centres for business, homes, services 
and facilities

•	 Maximise	the	area’s	tourism	
opportunities

•	 Implement	broadband	rollout

•	 Reduce	achievement	and	attainment	
inequalities	across	the	East	Riding

•	 Increase	the	number	of	schools	
judged	by	Ofsted	to	be	good	or	
better

•	 Widen	the	access	to	good,	impartial	
quality	advice	to	help	people	make	
informed	choices	about	skills	
development	and	employment	
opportunities.

Valuing our 
environment  
responding to climate change, 
developing our infrastructure and 
safeguarding our heritage

•	 Prepare	the	East	Riding	Local	Plan	

•	 Develop	key	infrastructure	by	
optimising the use of available 
funding

•	 Support	residents,	businesses	and	
the	Council	to	benefi	t	from	reduced	
energy	use	and	costs	

•	 Maintain	the	highways	and	transport	
infrastructure 

•	 Reduce	the	risk	of	fl	ooding.

Promoting health, wellbeing 
and independence  
helping people to stay healthy, strong and fi t 
for the future

•	 Develop	joint	commissioning	with	partners	to	
deliver	health	and	wellbeing	priorities	

•	 Promote	wellbeing	and	community	safety	through	
the reduction of drug and alcohol misuse

•	 Harness	the	energy	and	skills	in	the	local	
communities	to	support	service	delivery	

•	 Plan	and	implement	the	key	reforms	contained	in	
the Care Bill 

•	 Develop	with	partners	a	Better	Care	Fund	plan	
for	health	and	social	care.

THe keY ACTIOnS FOR 2014/15:

T
his autumn, Jake Bugg will be embark-
ing on a 17-date tour of the uk and uS; 
playing some of the biggest and most 
prestigious venues around. 

He	will	play	the	Royal	Hall	at	The	Spa	Bridlington	
on	Monday,	20	October.

One	of	the	most	exciting	and	unique	artists	to	
emerge from the UK in a long time, in under three 
years,	Jake	Bugg	has	gone	from	first	on	in	the	pubs	
to	selling	out	the	Royal	Albert	Hall	and	playing	to	an	
astonishing 10,000 people at the Nottingham Arena, his 
home	town.

Jake	picked	up	the	Best	New	Act	Award	at	the	
Q	Awards	in	2013	and	has	been	nominated	for	an	
array	of	other	awards,	including	two	BRIT	Awards	in	
consecutive	years.	His	debut	album	has	sold	over	one	
million	copies	worldwide,	whilst	the	follow-up	“Shangri	
La”	was	produced	by	the	legendary	Rick	Rubin	at	his	
studios	in	Malibu.

Andrew	Aldis,	general	manager	of	The	Spa	
Bridlington, said: “Yet another great name to add to our 
spectacular	2014	line-up.	In	fact,	it	will	be	an	amazing	
week	with	Jake	Bugg	on	the	Monday,	John	Newman	on	
the	Wednesday	and	the	Scooter	Rally	at	the	weekend.	
I’m	reckoning	this	would	be	a	good	week	for	a	short-
break	at	the	seaside.”

“It’s	down	to	the	quality	of	the	venue,	the	quality	
of	our	service	to	tour	promoters	and	the	fantastic	wel-
come that Bridlington offers that is helping us to secure 
these	great	names	and	long	may	it	continue.”

Tickets	go	on	sale	at	9am	Friday,	16	May	via	the	
box	office	in	person,	online	at	www.TheSpaBridlington.
com	or	by	phone	(01262)	678258,	with	telephone	sales	
taking	place	once	any	queue	has	been	served.	The	Spa	
Bridlington	has	been	allocated	half	of	the	3,800	tickets	
for	this	standing	gig;	with	the	remainder	being	sold	
by	ticket	agents.	Tickets	are	priced	at	£25	plus	£2.50	
booking.

One of the most exciting and unique artists to emerge 
from the UK to play Bridlington on Monday, 20 October

Jake Bugg at The Spa 
Bridlington
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Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Lempicka Chocolates
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220  lempickacafe@gmail.com  
www.lempicka.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for 
all occasions. 10% discount. Contact Ann 
Dowson (independent Phoenix trader 15050). 
Tel: (01430) 860070. annbloomsa1events@
btinternet.com  
www.phoenix-trading.eu/web/anndowson

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S14LC10’ at checkout. Offer valid until 31 
December 2014. Tel: (01303) 235635.  info@
spicersofhythe.co.uk www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
children’s Jelly Cat products. North Bar Within, 
Beverley. Tel: (01482) 869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd.
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Avenue Q, The Spa Bridlington – NEW
Tue 18-Sat 22 Nov.  Up to 22% off tickets! All 
tickets priced £23 plus booking fee. Claim your 
discount at The Spa box office by presenting 
photo ID badge or pay slip only. Maximum one 
pair per person.  Tel: (01262) 678258  
www.TheSpaBridlington.com/avenueq  Twitter 
@SpaBrid Facebook.com/TheSpaBridlington 

Burton Constable
Reduction of £1 adult and £2 for a family 
for entry into the hall, grounds and stables. 
Open until 26 October. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com 
www.burtonconstable.com 

DB Promotions
Disney on Ice presents 100 Years of Magic. 
Exclusive ticket discount available. UK tour 
dates 26 September-4 January 2015. 
Tel: 0121 308 4511.  
www.dbpromotions.co.uk/companyoffers

Showtime, The Spa Bridlington
Wednesday and Thursday evenings 7.30pm 16 
July-4 Sept. 10% off all tickets.  One free child 
ticket per adult. Claim your discount at The 
Spa box office by presenting your photo ID or 
payslip. Tel (01262) 678258. 
www.TheSpaBridlington.com  Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton. 
info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code ‘OFFER10’.  
www.infinities.co.uk

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444.  www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen – NEW
10% off your total bill (cannot be used in 
conjuction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk   
www.cafe-nineteen.co.uk

Cafe Vibe and Treasure House Coffee 
Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available at 
Café Vibe in East Riding leisure centre cafes and 
The Treasure House Coffee Lounge, Beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Hotel and eatery. 10% off your total food bill 
anytime. 41 Market Place, Driffield. Tel: (01377) 
252080. www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: (01964) 
562625. Hull Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-4pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Fashion anD CLOTHINGDays OUT

FooD anD DRINK

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley- Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
You can also view our products online 
www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

BEREAVEMENT

Cars anD MOTORING

Celebrations anD GIFTS

SHOP AND SAVEGV SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

s P o n s o r e D  B Y

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1349
Cash Price £10160
Amount of Credit £7061
Interest Charges £600
Total Amount Payable by Customer £9560
GMFV (Optional Final Payment) £4971
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 4.87%
Representative 6.4%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. 
Finance subject to status.  
Terms and conditions apply. 

45-52 Witham, Hull HU9 1BS
Tel: 01482 222500
Call James Hooker today!
www.jordanscars.co.uk

EXCLUSIVE 
Privilege  
Rates for  
East Riding  
of Yorkshire  
Council  
Employees

s P o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

Family anD CHILDREN

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

Up to
22%

off
All tickets priced £23 

+ booking fee.
Maximum one pair

per person

OFFERS OF THE MONTH
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Shop & Save is branching out 
and we need your help!

We want to recruit new 
businesses from each corner 

of the East Riding to offer 
discounts to YOU!

If you know of a business who’d like to join 
Shop & Save in either the Market Weighton, 

Stamford Bridge, Hessle or Snaith area, 
we’d like to hear from you. 

Contact the marketing team on 
(01482) 391448 or 

email marketing@eastriding.gov.uk 

SHOP AND SAVEGV SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

s P o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. saintsandsinners.me.uk  
Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as take-
away. (Discount does not apply on take-out 
menu). Gluten free menu available. Tel: (01482) 
872143. kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Sky TV available. Saturday 
Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, deserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu (not to be used in conjunction with any 
other offer excluding 241). Maximum table of 
10 people to receive discount. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (Opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Tel: (01964) 550124 or 07716 420859.

Baker Street Retreat
10% off all treatments over £20. Call (01482) 
214433 to book an appointment. T&C’s apply. 
41 Baker Street, Hull. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Carrie Swain Hair Health and Beauty
25% discount off treatments on Tuesday, 
Wednesday and Thursday. Not to be used in 
conjunction with any other offer. Hair, health 
and beauty at the Anlaby Common roundabout 
salon. Tel: (01482) 501111. 
www.carrieswain.com 

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearview-eyewear.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2014. Call Gina on 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour. Virtual 
gastric band hypnotherapy also available. 10% 
discount. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Love Extensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270. www.rickroberts-hair.com

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Therapeutic 
massage, reflexology, reiki and hot stone 
massage. Six sessions for £140, normally £180. 
Contact Lynn to discuss your treatment 
requirements. Tel: 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday-
Thursday. £15 Shellac, £25 acrylic nails, 10% 
off manicures and pedicures all day Tuesday. 
Butcher Row, Beverley. Tel: (01482) 872172. 
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments. New cinema style ocean scenes 
relaxation therapy, with Indian head massage or 
neck and back or shoulder massage. One hour 
treatment only £25. Home visits in the Beverley 
area or treatment room available.Tel: (01482) 
882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all full 
price treatments. Tel: 07508 824449. 
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
20% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270.  www.rickroberts-hair.com

Slimming World, Beverley
If you want to lose weight and enjoy life then 
slimming world is for you. If a group of 5 or 
more join together it’s just £5 each on the first 
night, with no joining fee. £4.95 every week 
after. Beverley Minster Parish Hall, Highgate. Tel: 
07875 947823. 

SNOB
We are a hairdressing salon situated in the 
heart of Beverley offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. North Bar Within, Beverley. Tel: 
(01482) 861646.

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. Buy one get one half 
price. Total Fitness, Willerby Business Park. Non 
members welcome. Tel: 07526 530795.                                                                                                                          

The Beauty Room
Just Gel fingers and toes £30, deep cleansing 
facial £25 or full-leg and extended bikini wax 
£25. T&C’s apply. Within Gymophobics, 24 New 
Walkergate. Beverley. (Butchers Row Car Park). 
Tel: (01482) 864414.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Nail and Beauty Loft (Within 
SNOB) – NEW
Offering 10% off all treatments. To book an 
appointment, tel: 07967 175077 for nails or 
07776 65496 for beauty. (TBC).

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty 
Salon
10% off all hair and beauty services. Excludes 
Saturdays and December. 1-3 Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Beverley’s only Aveda hair salon offering 10% off 
all services Tuesday-Thursday. Models required 
for training, up to 50% off. American Crew 
styling range available. Butcher Row, Beverley. 
Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast throughout 
2014. €25 discount (over 35% discount) per 
room per night in June and October 2014.
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Hilton Worldwide
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us...it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

Skipsea Sands
Well appointed caravan at popular seaside 
resort and excellent value. 3 bedroom from 
£150pw. 10% discount (mention at point of 
booking).  www.skipseaholidaycaravans.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant summer deals available for 2014. 
Child places £1. Exclusive discounts available 
on selected holidays. Call in store for details. 
Market Place, Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ membership for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk for a full list of staff offers. All breaks can 
be viewed at: www.ukminibreak.co.uk (NOTE: 
50% discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and paint and 
wallpaper by ‘Little Greene and Farrow & Ball’. 
10% off all fabrics.16 Flemingate, Beverley. Tel: 
(01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders! Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road. Beverley.

Garden Machinery Engineers
Specialists in the service and repair of all garden 
machinery and equipment. 10% discount on all 
lawn mower services, collection and delivery 
included. Contact Andy. Tel: (01482) 441759 or 
07767 290114.  587 Spring Bank West, Hull.

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
Fully fitted bathrooms, fitted kitchens/revamps 
to doors, work tops, door hanging, laminate 
flooring and all joinery work. Floor and wall 
tiling and all glass work including double glazed 
units. 10% discount. Beverley. Tel: (01482) 
870102 or 07968 479840.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more. Must show ID 
on deposit of garments. Toll Gavel, Beverley. Tel: 
(01482) 862172.

Get CONNECTED

holiDays anD TRAVEL

homes anD GARDEN

health anD BEAUTY

Thinking of building an extension? Carrying out a loft or garage conversion?
Contact your colleagues in building control on 08450 268 969
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Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield. Tel: (01377) 
250550. www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slingsby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.
co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. Spring Bank West, Hull. Tel: 
(01482) 572514. www.upholstery-designs.co.uk

West Property Development
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design services. 
Tel: (01964) 537204.   www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with B53998. 
Professional, experienced, fully insured to £5m 
NPTC/LANTRA/IPAF qualified. Contact Matthew 
Wood. Tel: 07903 821551 or (01964) 562821.

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick 
Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk artclassbeverley.
wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull. Tel: (01482) 420800.   
www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated 
and under cover. Vaccinated pets only. 10% 
discount.Tel: (01430) 872233. georgina.scaum@
btconnect.com www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact Verity. 
Tel: 07788 372359.  www.thepawpadcreche.co.uk

Belles Zumba Fitness
Monday night Zumba class, 7.15-8.15pm. 
Discounted price £2.50 (usual price £4). Old 
Town Hall, The Bell Hotel, Driffield. Contact 
Annabelle. Tel: 07428 700529. 
alj-1591@hotmail.com

Beverley and East Riding Golf Club – NEW
Play golf on the glorious Westwood and make 
the most of summer. £15 discounted green fee. 
(normal summer green fee £20). Tel: (01482) 
869519.  golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk 

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 balls 
on the driving range, and £1 off 100 balls on the 
driving range. Contact Paul Slingsby. Tel: (01964) 
550924. www.cherryburtongolfclub.co.uk

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary. Tel: 07789 
991962. rummogill@rummogill.karoo.co.uk  

Gymophobics, Beverley
Ladies only 30 minute workout, a different 
approach to Health, Fitness and Slimming in 
Beverley. Book your 10 free sessions now. 
T&C’s apply. Gymophobics, 24 New Walkergate, 
Beverley (Butchers Row car park). Tel: (01482) 
864414. www.gymophobics.co.uk 

Gymophobics, Hull
Ladies only 30 minute workout, a different 
approach to Health, Fitness and Slimming in 
Hull. Book your 10 free sessions now. T&C’s 
apply. The Old School House, 41-43 Baker 
Street, Hull. Tel: (01482) 214433 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: 07710 
472383. jdblifestyle@yahoo.co.uk  

Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Velocity Health & Fitness at The 
Village Hotel
Corporate membership £32.50 plus no joining 
fee. Gym, classes, swim, relax, all in one place. 
Book your free 3 day trial now. Offer open to 
one family member too. Must present photo 
ID badge with personal details on. Priory Park, 
Hessle. Tel: (01482) 560923. 
james.tindall@village-hotels.com

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

SHOP AND SAVEGV

Pets anD LIVESTOCK

s P o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

WHOLESALE
sPort anD FITNESS

Please email  
your experience  

of using the
 

scheme to:
marketing@eastriding.gov.uk

learn somethinG NEW

leGal, FinanCe anD 
INSURANCE

With summer holidays approaching let’s get 
ready to bring on the sunshine! 

leisurecentres.eastriding.gov.uk

Memberships

Shape Up For Summer 
Three months membership for only £60.
This gives you unlimited access to:

 Tone Zone fitness suite      Swimming pool      Les Mills classes

Visit our website or your local leisure centre for more details. Terms and conditions apply.

Join  
before  
31 July  
2014.

Featured on this page is a selection of businesses 
tailored to help you prepare for summer. 

Whether you are looking for summer beauty and hoping 
to tone up to look your best on the beach, give yourself a 
fresh new summer look, BBQs in the back garden or plan-
ning some home improvements, we have selected a num-
ber of businesses that can help you on your way to being 
summer ready!

Looking for things to do over the summer holidays to keep the kids entertained? 

Check out our Summer Fun feature in 
the July and August editions of 

The Grapevine 

Get your garden ready  
for summer! 

Fencing
Decking
Pond  
construction 
All work  
guaranteed 

Free no obligation quote 
Tel: (01482) 504147 or 07702 829071
www.westpropertydevelopment.co.uk 

www.shopandsave.eastriding.gov.uk
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Volunteers

Volunteering	and	community	road	show	visits	Pocklington	last	year OUT AND ABOUT

The month of the 
volunteer 
Staff encouraged to support volunteering

J
une is the month of the volunteer with 
national Volunteers’ Week running 
from Sunday 1 to Saturday 7 June and a 
Volunteering and Community Road Show  

    running from Tuesday 24 to Thursday 26 
June.

Using the East Riding Public Health vehicle, the 
road	show,	hosted	by	the	East	Riding	Voluntary	Action	
Service	(ERVAS)	and	the	council,	will	visit	towns	
across the East Riding to promote volunteering and 
community	involvement.

The	table	to	the	right	shows	where	and	when	
the	road	show	will	be	visiting.

Service areas are invited to support the road 
show	by	supplying	leaflets	for	distribution	and	council	
staff	are	being	encouraged	to	consider	volunteering.

Anne	Watkins,	ERVAS	volunteer	centre	co-
ordinator,	said:	“Volunteers	really	are	the	lifeblood	of	
many	organisations	in	the	East	Riding,	which	wouldn’t	

be	able	to	operate	without	their	dedication.	
	“We	are	urging	staff	and	everyone	in	the	East	

Riding to consider volunteering some of their time, 
because	any	help	they	can	give	will	make	a	real	
difference.	

“You	will	be	doing	good	work	in	the	community	
and	volunteering	also	helps	develop	skills	and	self-
confidence	and	it	looks	good	on	your	CV.

“We	would	like	to	promote	as	many	
organisations and council services as possible through 
the	road	show	and	request	that	they	provide	a	good	
supply	of	current	leaflets	to	display	on	the	vehicle.

“If	your	service	area	would	like	to	be	involved	
with	the	road	show	please	contact	us	and	indicate	
which	sessions	you	would	like	to	attend.”

For	further	information	or	to	be	involved	with	
the	road	show,	contact	Anne	by	email	at	anne@ervas.
org.uk	or	call	(01482)	871077.

Leaflets	can	be	dropped	in	or	sent	to	the	

ERVAS	office	at	Morley’s	Cottage,	Morley’s	Yard,	
Walkergate,	Beverley,	HU17	9BY.

VOLunTeeRSGV

GET InVOLVeD

For volunteering opportunities, 
please	visit	www.ervas.org.uk	
and	click	on	volunteering

Date/tme Location

Tuesday 24 June,
10am-12noon

Pocklington (outside All 
Saints Church)

Tuesday 24 June,
2-4pm

Bridlington, king Street 
(outside Boyes)

Wednesday  
25 June,  
10am-12noon

Goole, Boothferry Road 
(outside indoor market)

Wednesday 25 
June, 2-4pm

Bishop Burton, Bishop 
Burton College (outside 
Ostler’s Restaurant)

Thursday 26 June, 
10am-12noon

Beverley, Saturday Market
(across from Burton’s, Toll 
Gavel)
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